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!_ ;"rgfsf] xs ;DaGwL Joj:yfsf] k|fb'ef{jsf] JofVof ub}{ o; ;DaGwL sfg"gL tyf gLltut Joj:yf / o;sf l;df 

pNn]v  ug'{xf];\ .              $±#±#˜!) 

ljifo k|j]z 

;jf{hlgs lgsfodf /x]sf ;fj{hlgs dxTj tyf ;/f]sf/sf] ;"rgfdf gful/ssf] kx'Fr jf gful/sn] k|fKt ug]{ clwsf/ g} 

;"rgfsf] xs xf] . ;"rgfsf] xs ;/sf/ tyf ;fj{hlgs lgsfo / gful/s;Fu ;DalGwt 5 . ;'zf;g, Gofo, nf]stGq, 

gful/sd}qL ;]jf k|jfxsf nflu ;"rgfsf] xsnfO{ cfwf/e"t xssf ?kdf lnOG5 .  

 

k|fb'ef{j   

;'rgfsf] xs gful/ssf] clwsf/ ;Fu} ;/sf/ jf ;fj{hlgs lgsfosf] bfloTj ;d]t xf] . o:tf] clwsf/ / bfloTjsf] af]w 

ug]{ ;'rgfsf] xssf] k|fb'ef{jsf] af/]df oxfF rrf{ ul/Psf] 5 M 

–  k/Dk/fut ?kdf ;"rgfsf] xssf] ;'?jft ;fj{hlgs Joj:yfkgsf] ;'?jft ;Fu} ePsf] xf] . ;"rgf k|fKt ug]{ ljlw, k4lt, 

:j?k tyf ;+/rgfdf eg] lj:tf/} ljsf; Pj+ lj:tf/ x'Fb} cfPsf] dfGg ;lsG5 .  

–  ljlzli6s[t jf cfw'lgs ?kdf ;"rgfsf] xsnfO{ sfg"gL ?k lbO{ ;'?jft ;g\ !&^^ df :jL8]gaf6 ePsf], 

o gful/ssf] ;"rgfk|fKt ug]{ xs sfg"gL ?kd} ;f]xL a]nfaf6 k|f/De ePsf], 

–  jt{dfg ;dodf o;df sfg"gL ljsf; Pj+ lj:tf/ ;Fu} kl/df0ffTds tyf u'0ffTds a9f]Q/L x'Fb} cfPsf],  

–  ;f]xL adf]lhd o; xsnfO{ sfg"gL ?kd} k|Tofe"lt ub}{ sltko nf]stflGqs d'n'sn] t ;+j}wflgs k|Tofe"lt ;d]t u/]sf, 

–  g]kfnsf] ;Gbe{df, g]kfn clw/fHosf] ;+ljwfg, @)$& df klxnf] k6s ‘;"rgfsf] xs’sf] Joj:yf ul/Psf] xf] . To; 

kl5sf ;a} ;+ljwfgx?n] o;nfO{ lg/Gt/tf lbFb} cfPsf, 

o ljlzli6s[t sfg"gsf ?kdf ;"rgfsf] xs ;DaGwL P]g, @)^$ / ;"rgfsf] xs ;DaGwL lgodfjnL, @)^% hf/L /x]sf . 

 

sfg"gL tyf gLltut Joj:yf 

;'rgfsf xssf ;DaGwsf to ul/Psf sfg"gL tyf gLltut Joj:yfx? oxfF pNn]v ul/Psf] 5 M 

–  g]kfnsf] ;+ljwfgdf ul/Psf] df}lns xsx?sf] Joj:yf, 

o ;+rf/sf] xs wf/f–!(  

o ;"rgfsf] xs wf/f–@&  

o uf]klgotfsf] xs wf/f–@*  

o ;+j}wflgs pkrf/sf] xs wf/f–$^  

–  ;"rgfsf] xs ;DaGwL P]g, @)^$ / lgodfjnL, @)^%, 

–  ;'zf;g -Joj:yfkg tyf ;+rfng_ P]g, @)^$ / lgodfjnL, @)^%,  

–  ljB'tLo sf/f]jf/ P]g,  

–  cGo ;Dj[4 sfg"g tyf ljlzli6s[t gLltx? 

o of]hgf 

o ah]6 cflb . 
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;Ldf s] 5g\< 

;"rgfsf] xs ;/sf/ tyf ;fj{hlgs lgsfo / gful/s;Fu ;DalGwt ljifo xf] . o;n] zf;g, ljsf; / ;]jf k|jfxdf 

kf/blz{tf Pjd\ hjfkmb]lxtf k|j4{g ub{5 . tyflk, ;"rgfsf] xssf] cEof;df b]xfoadf]lhdsf s]xL ;Ldf 5g\ M 

–  ;fj{hlgs lgsfodf /x]sf] j}olQms ;"rgf,  

–  c;Da4 lgsfosf] ;"rgf, -Pp6f ;fj{hlgs lgsfoaf6 csf]{ ;fj{hlgs lgsfosf] ;"rgf_  

–  g]kfnsf] ;fj{ef}d;Qf, ef}uf]lns cv08tf, /fli6«o ;'/Iff, :jtGqtf, cGt/f{li6«o ;DaGwdf vnn kfg]{ ;"rgf,  

–  s'g}klg ck/fwsf] cg';Gwfg tyf txsLsftdf k|lts"n c;/ kfg]{ ;"rgf,  

–  cfly{s, a}+lËª, Jofj;flos lxt, af}l4s ;DklQ clwsf/ dfly k|lts"n c;/ kfg]{ ;"rgf,  

–  ljleGg hfthflt, lnÍ, wd{, efiff, ;+:s[lt cflbsf ;DaGwdf cf3ft -vnn_ kfg]{ ;"rgf,  

–  j}olQms rl/qsf -uf]klgotf_ ;"rgf,  

–  cGo ljlzli6s[t sfg"gx?n] uf]klgotf /fVg]u/L tf]s]sf ;"rgf cflb .  

 

;f/ 

gful/ssf] clwsf/sf ?kdf /x]sf] ;'rgfsf] xssf] k|Tofe"lt lbnfpg' ;fj{hlgs lgsfo jf ;/sf/sf] bfloTj xf] . o;sf 

nflu ;+ljwfgdf k|i6tf ;+u} ljleGg gLltut tyf sfg"gL Joj:yf ul/Psf] 5 . pNn]lvt ;Ldfleq /x]/ o; ;DaGwL 

clwsf/sf] k|of]u u/]df zf;g, ljsf; / ;]jf k|jfx hgd}qL Pj+ hgs]lGb|t x'g ;Sb5 . 
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@_ :yfgLo :jfoQ zf;gsf nflu cfjZos kg]{ clgjfo{ kIfx? pNn]v ub}{ o;sf p2]Zo tyf r'gf}tLx?sf] rrf{ ug'{xf]; . 

                #±#±$˜!) 

ljifo p7fg                  

cfÇgf] If]qsf] zf;gsf] k|aGw / ;~rfng cfkm} hgtfn]g} ug]{ u/L k"0f{ clwsf/ ePsf] Joj:yf :yfgLo :jfoQ zf;g xf] . 

o:tf] zf;g k|0ffnLdf :yfgLo :t/df g} sfo{kflnsf, Joj:yflksf / Gofofkflnsfsf] cEof; ug]{ ;+/rgf to ul/Psf] x'G5 . 

:yfgLo:t/sf] zf;g ;+rfng / To:tf] zf;gsf] cEof; ug]{ ;+oGq :yfgLo ;/sf/ jf tx xf] . 

 

clgjfo{ kIfx? s] x'g\ < 

:yfgLo :jfoQ zf;gsf nflu lgDg kIfx¿ clgjfo{ x'g'kb{5 M 

 ;+ljwfg / sfg"gn] lbPsf] clwsf/sf] :ki6tf, 

 tf]lsPsf] ef}uf]lns If]q / hg;+Vofsf] lglZrttf, 

 hgtfn] 5fg]sf hgk|ltlglw, 

 hgtfsf] OR5f / rfxgf adf]lhd zf;gsf] k|jGw,  

 /fhg}lts tyf k|zf;lgs ;+/rgf / hgzlQm Joj:yfkg,          

 :ki6 lgjf{rg k|0ffnL / u7g ljlw,  

 k|i6  sd, st{Jo, clwsf/ / lhDd]jf/L,   

 ;+ljwfg tyf sfg"g adf]lhd g} ljQLo ljs]Gb|Ls/0fsf] k|i6tf cflb .  

 

:yfgLo :jfoQ zf;gsf p2]Zo 

zf;sLo cjwf/0ffdf /x]/ ljZn]if0f ubf{ :yfgLo :jfoQ zf;gsf p2]Zox¿nfO{ lgDgfg';f/ k|:t't ug{  

;lsG5 M 

 :yfgLo hgtfnfO{ zf;g k|lqmofdf clwsflws dfqfdf ;lDdlnt x'g] cj;/ h'6fpg', 

 :yfgLo txsf] ;|f]t, ;fwgsf] kl/rfng, ljlgof]hg / ljsf;sf] ;Gt'lnt tyf Gofof]lrt ljt/0fdf hg;xeflutf  

 clej[l4 ug'{, 

 dfgjLo ljsf;sf] ;Gbe{df hgk|ltlglwd"ns :yfgLo txnfO{ lhDd]jf/ agfpg', 

 :yfgLo cfjZostf / ljljwtfnfO{ ;+af]wg ug'{, 

 ;fdflhs ;dfj]zLs/0fsf] k|lqmofnfO{ k|j4{g ug'{, 

 :yfgLo txnfO{ ljQLo, k|zf;lgs / /fhgLlts x:tfGt/0f, cfTdlge{/tf / :jfjnDagtkm{ pGd'v u/fpg', 

 lgIf]lkt sfdsf] bfloTj :yfgLo txn] g} axg ug]{ ;+oGqsf] lgdf{0f u/L :yfgLo :jfoQ ;/sf/sf] ljsf; ug'{,  

 zf;g k|lqmofdf hgtfsf] ;xh / ;'ne kx'Fr k'¥ofpg' cflb .  
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r'gf}tLx¿ s] 5g\ <  

:yfgLo :jfoQ zf;gsf ;kmn ljz]iftfx¿ y'k|} ePtf klg o;sf r'gf}tLx¿ klg plQs} 5g\ . o;df a]nfa]nf b]vfkg]{ 

r'gf}tLx¿nfO{ a'Fbfut ?kdf oxfF pNn]v ul/Psf] 5 M  

 :yfgLo txnfO{ k"g;{+/rgf -k|zf;lgs / ljQLo_ u/L zf;sLo b[li6n] ;Ifd agfpg' kg]{,  

 Zff;gdf pbf/Ls/0f tyf nf]stflGqs/0fsf] k|Tofe"lt lbnfpg'kg]{, 

 sfg"gL zf;g tyf ;'zf;gsf] k|Tofe"lt u/L dfgj clwsf/sf] ;+/If0f tyf k|j4{g ug'{kg]{, 

 k"jf{wf/sf] ljsf;, lj:tf/ tyf x:tfGt/0f ug'[{kg]{, 

 lghL If]q, ;xsf/L, u}/ ;/sf/L If]q;+u ;xsfo{ u/L ljsf; / ;]jf k|jfxdf ;fFem]bf/L ug'{kg]{, 

 :yfgLo hg;xeflutfd"ns of]hgf k4ltnfO{ ;+:yfut ug{ :yfgLo dfu / cfjZotf cg';f/ tyf ;+3Lo  

 of]hgfaLr tfbfTDotf sfod ug'{kg]{,  

 u}/ ;/sf/L ;+:yfx¿af6 k|jfx x'g] ;|f]t / ;fwgnfO{ :yfgLo txsf sfo{qmd;Fu ;dGjo u/L sfo{qmd rog  

 ug'{kg]{, 

 :yfgLo txnfO{ :yfgLo ;/sf/sf] ?kdf sfof{Gjog u/L hg ck]Iff adf]lhd sfo{ ;~rfng ug'kg]{{, 

 :yfgLo txdf ljQLo cg'zf;g sfod ug'kg]{, 

 ljQLo clwsf/sf] k|of]u u/L s/, /fhZj, C0f, cg'bfg, cflYf{s :jfoQtfsf] ljlwjt v8f x'g'kg]{,  

 hjfkmb]xL, kf/bzL{, pQ/bfoL ;/sf/ agL hgljZjf; lhTg'kg]{, 

 cfly{s cg'zf;g sfod u/L hgtfsf] /f]hfO{df ljsf; Pjd\ zf;g k|zf;gsf lqmofsnfkx¿ cufl8 a9fpg'kg]{  

 cflb .  

 

;f/ 

ljs]Gb|Ls[t zf;g Joj:yfsf] cleGg sfo{ jf k4tLsf] :j?ksf ?kdf :yfgLo :jfoQ zf;g /x]sf] x'G5 . o:tf] zf;g 

k|0ffnLsf] k|d'v p2]Zo ;lGgs6tfsf] l;4fGt adf]lhd zf;g, ljsf; / ;]jf k|jfx ug'{ xf] . ;]jf k|jfx ubf{ b]vfkg]{ 

pNn]lvt r'gf}tLnfO{ ;dod} ;Daf]wg ug{ ;s]df hgck]Iffs[t :yfgLo :jfoQ zf;gsf] k|Tofe"lt ug{ ;lsG5 . 
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#_ gjLg ;fj{hlgs zf;gsf] cjwf/0ff k|i6\ofpb} g]kfnsf] ;fj{hlgs k|zf;gdf b]lvPsf ;d:ofx? ;+af]wg ug]{ 

?kfGt/0fsf] dfu{ k|:t't ug{'xf];\ .                          !) 

"Citizens’ engagement in both service design and delivery" 

ljifo k|j]z 

zf;g, ljsf; / ;]jf k|jfxsf] k|f?k jf 9fFrf tof/ b]lv delivery -;]jfsf] k|jfx_ ;Dd zf;sLo kfqx?sf] ;+nUgtf 

x'g'kg]{ dfGotf;+u} gaLg ;fj{hlgs zf;gsf] cjwf/0ffsf] ljsf; ePsf] xf] . o;n] /fHo ;+oGqdf ax':t/Lo zf;g k4ltsf] 

jsfnt ub{5 . 

 

cjwf/0ff 

gful/snfO{ u|fxssf] ?kdf Jojxf/ ug]{ gofF ;fj{hlgs Joj:yfkgn] gful/s ;jf]{Rrtf :jLsf/ ug]{ nf]stflGqs 

Joj:yfsf d"No dfGotf cg'?k sfd ug{ ;s]g . of] cjwf/0ffn] ax'nafbL /fHo Joj:yfsf ax'n ljz]iftfx? / ax'n 

kfqx?;+u sfd ug]{ jftfj/0f ;d]t l;h{gf ug{ g;Sbf oL ;d:ofx?sf] ;+af]wg ug]{ pkfo ;'emfpb} gjLg ;fj{hlgs 

zf;gsf] cjwf/0ffsf] ljsf; ePsf] xf] . 

o;y{, gofF ;fj{hlgs Joj:yfkgn] NofPsf] Joj:yfkgjfbsf] cJojxfl/s kIfsf] k|ltls|of :j?k ePsf] af}l4s / 

a}rfl/s ax;af6} gjLg ;fj{hlgs zf;gsf] cjwf/0ffn] hGd lnPsf] dflgG5 .  

o;n] a9\bf], hl6n / ax'n ;dfhdf gLlt lgdf{0f tyf sfof{Gjogdf gful/ssf] ;xeflutfsf] ;'lglZrttfsf] jsfnt ub{5 . 

Public service by public eGg] dfGotf /fVg] o; cjwf/0ffn] ljz]iftM co–creation -;fj{hlgs ;]jf ljt/0fdf_, co-

production -;fj{hlgs ;]jfsf] pTkfbgdf_ / co-construction -;fj{hlgs gLlt lgdf{0fdf_ sf] dfGotf /fVb5 .  

o;sf d'Votof tLg d"No 5g \. h;cg';f/M 

 j[xQ/ ;fj{hlgs ;]jfsf] k|j4{g, 

 zf;sLo k|lqmofsf] l;h{gf, 

 ;xpTkfbg tyf ;xlgdf{0f -o;df gful/s, lghL If]q / u}/ gfkmfd'ns ;+:yfx?;+u ldn]/ ;fj{hlgs j:t' tyf  

 ;]jfsf] pTkfbg tyf ljt/0f ul/G5_ . 

 

?kfGt/0fsf] dfu{ 

;fj{hlgs k|zf;gnfO{ s:tf] k|of]udf Nofpg] xf] to u/L tbcg'?k ;'wf/sf pkfox? cjnDag ug{'kb{5 . o;sf nflu 

b]xfosf ?kfGt/0fsf dfu{df hf]8 lbg ;lsG5 M 

!= gjk|jt{g rflnt ;/sf/ -Innovation Driven Government) 

 ;/sf/n] ;x–of]ubfgstf{, ;x–pTkfbgstf{ ;Fu} k|jt{gdf cu|h (Pioneer of Innovation) sf ?kdf sfd ug]{, 

 o;n] ;'zf;gsf] ;'rs (Virtue Circle of Governance) l;h{gf ub{5 / ;+:s[lt, ;+:yf / k|lqmofdf cfd"n  

 kl/jt{g Nofp5 . 

 sd{rf/Lx?nfO{ gjLg k|jt{g ug{ k|f]T;fxg ug]{, 

 (Innovation Expo) h:tf sfo{qmdx? /fVg], 

 sd{rf/Lx?sf] Radical Curiosity nfO{ k|f]T;fxg ug]{ . 
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@= l8lh6n zf;g (Digital Government) 

 l8lh6n k|ljlwdfkm{t ;]jf k|jfx k|lqmofdf ;/nLs/0f / gful/sx?sf] kx'Frdf c;fwf/0f ;'wf/ Nofpg] .  

 Artificial Intelligence sf] k|of]u ug]{, 

 ;/sf/n] lbg] ;]jfnfO{ Redesign ug]{]{ o;sf] ljt/0f ug]{ k|lqmofnfO{ Digitized u/]/ ;]jf k|jfxdf ;'wf/ Nofpg] . 

 ;/sf/L ;Dk"0f{ ;"rgfx? k|fKt ug{ one click information tof/ ug]{ . 

 

#= ;/n ;/sf/–;xh ;]jf -Simpler Government–Easy Service_ 

 ;]jf ljt/0fnfO{ ;/n agfpg clxn]sf hl6n sfo{ljlw tyf sfg"gnfO{ ;/n agfpg], 

 cTofjZos afx]ssf k|lqmofut Joj:yf x6fpg] / afFsL k|fjwfg ;a} gful/sn] a'‰g] u/L tof/ ug]{, 

 Public Service Delivery df rfFk a9L x'g] ;+u7gsf] ;+/rgf / hgzlQmdf ;'wf/ ug]{ / ;+/rgfnfO{ sfof{Tds  

 agfO{ hgzlQmnfO{ ;Ifd -Competent_ agfpg], 

 

$= ;f+:s[lts ?kfGt/0f (Cultural Transformation) 

 Psn ;+:s[lt (Mono-cultural) ;+u7gnfO{ ax'n ;+:s[lts (Multicultural) df ?kfGt/0f ug]{, 

 o;sf nflu sd{rf/Lx?nfO{ ;f+:s[lts 1fg -cultural intelligence_ lbP/ ljljw ;+:s[lt ePsf ;dfhdf ;]jf l 

 bg ;Ifd Culturally Competent Bureaucracy df ?kfGt/0f ug{'kb{5, 

 Diversity Audit u/]/ ;fj{hlgs ;]jf k|jfxdf k|efjsfl/tf Nofpg] . 

 

;f/ 

;fj{hlgs k|zf;g k"jf{g'dfg ug{ g;lsg] cj:yfdf klg ;]jf lbg ;Ifd ;+:yfsf] ?kdf ljsl;t x'g'kb{5 . gjLg k|jt{gnfO{ 

:yfg lbP/ sd{rf/Lx?sf] l;h{gfTds ljrf/nfO{ ;Ddfg ug{ cfjZos 5 . o;sf nflu kl/jt{gsf] Joj:yfkg dfq geO{ 

kl/jt{gsf] l;h{gf ug{ ;Sg] g]t[Tjsf] cfjZostf kb{5 . 
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$_  g]kfnsf] ;+j}wflgs ljsf;s|dsf] cfwf/ rrf{ ub}{ g]kfnsf] jt{dfg ;+ljwfgdf /x]sf sdhf]/Lx? bzf{pg'xf];\ . %±%˜!) 

ljifo k|j]z 

d'n'ssf] zf;g, ljsf; / ;]jfk|jfx ug]{ /fhgLlts rl/q af]s]sf] d"n sfg"gL dfu{bz{g tyf cfwf/ g} ;+ljwfg xf] . /fi6«sf] 

zf;g k|0ffnL, zf;sLo :j¿k, /fHozlQmsf] afF8kmfF6, ;/sf/sf c+ux¿sf] sfo{ ljefhg nufot cGo d"ne"t ljifonfO{ 

lbzflgb]{z ug]{ d"n sfg"gL b:tfj]hsf ?kdf ;+ljwfgnfO{ lng] ul/G5 . o;n] /fHosf] ;f]r, ljrf/, cfbz{, d"No–dfGotf, 

l;4fGt, p2]Zo, gLltnfO{ bzf{pg] ub{5 .  

 

g]kfnsf] ;+j}wflgs ljsf;s|dsf] cfwf/ 

;+ljwfgsf] lgdf{0f, kl/dfh{g, ;'wf/ / lj:tf/ x'Fb} To;df ePsf] u'0ffTds tyf kl/df0ffTds jbf]Q/L g} ;+j}wflgs ljsf; xf] . 

;+j}wflgs ljsf;sf] cfwf/  

 ;fdfGo sfg"gsf] ljsf;sf] pkhsf] ¿kdf, 

 gjLg sfg"g, cfw'lgs sfg"g dflgg], 

 /fhgLlts ?kfGt/0fsf] ;f]r / bz{gnfO{ j}wtf k|bfg u/L ;+:yfut ug{ ;+j}wflgs ljsf; x'Fb} cfPsf], 

 zf;g, ljsf; / ;]jfk|jfxsf] nflu j}wflgs cfwf/ lgdf{0f ug{ / lbuf]kgf sfod ug{ ;+ljwfgsf] kl/dfh{g, ;'wf/ /  

 lj:tf/ xF'b} cfPsf], 

 ?kfGt/0fsf nx/ jf bjfaaf6 ljsf;qmdsf] dfux'g], h:t} M 

 ljs]Gb|Ls[t zf;g k4lt tyf zf;sLo ;fem]bf/sf] ljsf;, lj:tf/ Pj+ ;jnLs/0f, 

 sfg"gL /fHo jf zf;g tyf ;'zf;gsf] cjwf/0ffdf ljsf;, 

 ax':t/Lo zf;g k4lt, 

 dfgj clwsf/sf] hfu/0f / hg;r]tLs/0f, 

 pQ/bfloŒj axgsf] af]w -;/sf/ / hgtf b'a}df_, 

 cGt/f{li6«o ;DaGwsf] ljsf; Pj+ lj:tf/ cflb . 

 sfg"gsf] k"0f{ kl/kfngf ug{, JofVofdf Ps?ktf sfod ug{, To;df ;'wf/ ug{ / ;+:yfut ug{ klg ;+ljwfgdf  

 u'0ffTds clej[l4 x'g], 

 ;+ljwfgafbsf] cjwf/0ff cjnDag;Fu} ;+ljwfgdf ljsf; x'Fb} cfPsf] 5 . 

 

;+ljwfgdf ePsf s]xL sdhf]/L -Joj:yfdf_ 

ljleGg d'n'ssf ;+ljwfg ToxfFsf] /fhgLlts, k|zf;lgs tyf ;du| kof{j/l0fo kIfsf] ;+af]wg x'g]u/L th{'df ul/Psf] x'G5 . 

g]kfnsf] ;+ljwfg klg oxL ;]/f]km]/f]df ljsf; tyf lj:tf/ x'Fb} cfPsf] 5 . o;df b]lvPsf s]xL sdhf]/Lx? oxfF pNNf]v 

ul/Psf] 5M  

 ;+ljwfg ;f/e"t ¿kdf ;+If]kLs/0f x'g'kg]{ t/ j[xQ/ eof], 

– o;f] x'Fbf efj cd't{ x'g uof], efiff bf]xf]/f] cy{ nfUg] eof] 

 ;+ljwfgdf ;fdfGo k|s[ltsf q'6Lx¿ /x], 

– Jofs/l0fo q'6L, efiffut q'6L 

– cg';"rLdf /x]sf clwsf/ 8'lAns]zg eof] -Pp6} ljifo Pp6} cg';"rLdf b'O{ k6s n]lvof] -cg';"rL–(, qm=;+= ^ / !$_ 
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 ;+ljwfg c:ki6 eof], pbfx/0f M 

– olb ;efd'v / pk;efd'v b'j}n] ;+o'Qm /flhgfdf lbg'kg]{ cj:yf cfPdf s] ug]{ ;+ljwfgdf :ki6 ePg, 

 c:jefljs df}lns xs /flvof], 

– df}lns xs d'n sfg"gdf k|Tofe"t x'g] ljifo x'g\ . of] /fHosf] bfloŒj xf] . oL lgzt{ x'G5g \ . t/ sfg"g lgolGqt  

 df}lns xs lbP/ ;+ljwfgjfb ljkl/t eof], 

 tTsflng sfof{Gjogdf hfg'kg]{ df}lns xsnfO{ # jif{ leq sfg"g agfP/ sfolGjog ul/g] Joj:yf n]lvbf df}lns  

 xssf] d"No / dfGotfd} k|xf/ eof], 

 ;+ljwfgsf] dS;b, d"No adf]lhd lgdf{0f geP/ cln a9L efjk/s / zAbhfn o'Qm eof] ls eGg] cfnf]rgf ul/G5, 

 ;+ljwfgdf /x]sf ;femf clwsf/sf ;"rLdf /x]sf] låljwfk"0f{ Joj:yfnfO{ ;+ljwfg adf]lhd g} Unbundling  

 ug'{kYof]{ . To;f] x'g ;s]g . 

;f/ 

;+ljwfg /fHosf] d'n sfg"g xf] . x/]s d'n'sdf ;fdfGo sfg"gsf] ljsf; x'g] qmddf ;+j}wflgs ljsf;qmd x'Fb} cfPsf] kfOG5 

. ;+ljwfgdf /x]sf sdLsdhf]/L x6fpb} o;nfO{ ;'wf/ u/L u'0ffTds ?kdf ;+j}wflgs ljsf; ug'{ cfhsf] cfjZostf xf] . 

g]kfndf klg lj=;+= @))$ b]lv ;+ljwfgsf] lgdf{0f, kl/dfh{g, ;'wf/ / lj:tf/ x'Fb} cfPsf] 5 . 
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%_ ;dfj]zLs/0fsf] cjwf/0ffnfO{ k|:6\ofpb} g]kfndf o;sf nflu to ul/Psf gLltut Joj:yf ;lxt ;dfj]zLs/0fsf 

ljz]if If]qx? pNn]v ug'{xf];\ .                     @±#±%˜!) 

ljifo k|j]z 

zf;g, ljsf; / ;]jf k|jfxsf ;jf{lÍ0f cfofddf zf;sLo ;fem]bf/ / hgtf :j+onfO{ ;xefuL u/fpg] sfo{, k|lj|mof / 

k4ltg} ;dfj]zLs/0f xf] . nf]s sNof0fsf/L /fHo Joj:yfsf x/]sf kIfdf gful/snfO{ ;lqmo ?kdf ;xefuL u/fpg'kg]{ 

dfGotf o; cjwf/0ffn] /fVb5 . of] ;/sf/sf] bfloTj tyf d"ne"t lhDd]jf/L xf] eg] gful/s tyf zf;sLo ;fFem]bf/x?sf] 

clwsf/ xf] .  

 

gLltut Joj:yf  

g]kfnsf] ;Gbe{df ;dfj]zLs/0fsf ;DaGwdf to ul/Psf ljBdfg gLltut Joj:yfx? oxfF pNn]v ul/Psf] 5 M 

– ;+ljwfg  

 k|:tfjgfd} ;dfj]zLtfnfO{ cfwf/ agfpg] pNn]v,  

 /fhgLlts, cfly{s, ;fdflhs, ;f+:s[lts / cGt/f{li6«o ;DaGw ;DaGwL ;a} p2]Zodf o;nfO{ ;d]l6Psf],  

 /fHosf] gLlt,  

 df}lns xs cflb .  

– lgjf{rg k|0ffnL -;dfj]zL, ldl>t_,  

– ljlzi6Ls[t kbx?sf] k|ltlglwTj -;+3, k|b]z, :yfgLo tLg} ;/sf/sf_, 

– dlGqkl/ifb\df ;dfj]zLtf,  

– lghfdtL tyf cGo ;/sf/L ;]fdf ;dfj]zL ;dfg'kflts k|ltlglwTj,  

– ;/sf/Ltf, ;dGjo / ;xcl:tTjsf] l;4fGt jf dfGotf cjnDag,  

– k|zf;g -Joj:Yffkg tyf ;+rfng_ P]g, @)^$,  

– zf;g ;+rfngsf cfwf/df ;dfj]zLs/0fsf] dd{ cfTd;fy, 

– gLlt, of]hgf, sfo{j|md, ah]6 ;a} ;dfj]zLs[t k4ltdf /x]sf .  

 

;dfj]zLs/0fsf ljz]if If]qx? 

pbf/Ls[t tyf nf]stflGqs zf;g k4tLdf ;fdflhs Gofo tyf ;'zf;g sfod ug{, lbuf] ljsf; ug{sf ;fy} hglxt / 

/fi6«lxt k|j4{g ug{] lbzftkm{ ;dfj]zLs/0f nlIft x'G5 . o;sf ljz]if If]qx? oxfF pNn]v ul/Psf] 5 M 

–  /fhgLlts ;+oGq / k|0ffnLdf ;dfj]zLs/0f 

 ax'bnLo zf;g k4tL,  

 ;dfg'kflts ;dfj]zL k|ltlglwTj,  

 ;dfg'kflts, ldl>t lgjf{rg k|0ffnL,  

 gLlt lgdf{0fdf zf;sLo ;fem]bf/sf] ;+nUgtf .  

–  cfly{s ;dfj]zLs/0f 

 cfly{s pbf/Ls/0f gLlt,  

 ljZjJofkLs/0f,  

 lghLs/0f,  
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 ahf/Ls/0f,  

 cy{ ahf/Ls/0f .  

–  k|zf;lgs ;dfj]zLs/0f 

 gful/sd}qL k|zf;g ;+oGq,  

 ;a}sf] ;xh kx'Fr,  

 lgikIf / k|efjsf/L ?kdf ljlw;Ddt ;]jf k|jfx,  

 ;]jf k|jfxdf ljB'tLos/0f  

 

–  ;fdflhs ;dfj]zLs/0f 

 ;fdflhs ;b\efj sfod ug]{,  

 nf]s sNof0fsf/L sfo{x?,  

 ;dfg ;Da[l4, ;xcl:tTj sfod .  

–  ef}uf]lns ;dfj]zLs/0f 

 k|fb]lzs ;Gt'ng sfod ug]{,  

 zf;g, ljsf;, ;]jf k|jfxdf ;dfgtf / ;dtfd"ns Jojxf/ .  

– gLltut tyf sfg"gL ;dfj]zLs/0f  

–  Joj:yfksLo ;dfj]zLs/0f  

–  u'0ffTds :j?kx?sf If]qx? 

 ;sf/fTds lje]b,  

 ;dtfd"ns Jojxf/,  

 cf/If0f cflb . 

 

;f/ 

ljutdf ul/Psf c;dfg Jojxf/sf sf/0f /fHosf d'nwf/af6 k5f8L k/]sf jf kfl/Psf JolQm, ;d'x, ju{, If]q jf 

;d'bfonfO{ /fHo ;+oGqsf] d'n bfo/fleq Nofpg xfd|f] h:tf] d'n'sdf ;dfj]zLs/0fsf] gLlt ;xfosl;4 ePsf] 5 . 

gful/ssf] zf;g, ljsf; / ;]jf k|jfxsf] x/]s tx jf r/0fdf ;dtfd'vL ;xeflutfsf] ;'lglZrttf agfpg' cfhsf] 

cfjZostf xf] . o;sf] nflu ;dfj]zLs/0f gLltsf] Jojxfl/s pkof]udf ljz]if Wofg lbg h?/L 5 . 
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^_ ;fj{hlgs gLlt ljZn]if0f s] xf] < o;sf ;'rsx? pNn]v ub}{ g]kfnsf] ;Gbe{df gLlt lgdf{0fsf] s'g l;4fGt pko'Qm 

7fGg'x'G5 < cfkm\gf] wf/0ff /fVg'xf];\ .            #±#±$˜!) 

ljifo k|j]z 

;fj{hlgs gLlt ljZn]if0fn] o;sf] JofVof, ljj]rgf, n]vfhf]vf, t'ngf jf ;ldIffnfO{ hgfpFb5 . gLlt Joj:yfkgsf] 

;Dk"0f{ rj|mdf ;fj{hlgs gLltsf] ljZn]if0f ug]{ ul/G5 . of] ax'cfoflds jf ax'r/0fo'Qm sfo{ tyf k|lj|mof xf] . 

jt{dfg gLltn] tf]lsPsf] p2]Zo k"/f ug{ ;Sof] jf ;s]g< gofF gLlt Nofpg'kg]{ sf/0f s] xf]< s] gofF gLltn] ;DalGwt ;jfn 

;+af]wg ug{ ;S5 t< nufotsf ljifosf] pQ/ vf]Hg ;fj{hlgs gLltsf] ljZn]if0f ug]{ ul/G5 . 

;fj{hlgs gLltsf] d'Nof+sgsf tLg} r/0fdf o;sf] ljZn]if0f ug{ ;lsG5 . gLlt ljZn]if0fsf] k|d'v Wo]o gLltsf] 

k|efjsfl/tf jf glthfsf] hfgsf/L k|fKt ug'{ xf] . 

gLlt ljZn]if0fsf ;"rs 

gLltsf] ljZn]if0f gLlt ;Da4 ;/f]sf/jfnf kIfx?n] g} ug]{ ub{5g\ . t}klg ;f/e"t ?kdf gLltsf] cfGtl/s ljZn]if0f 

;/sf/af6} / afx\o ljZn]if0f :jtGq JolQm jf ;+:yfaf6 -t];|f] kIfsf ?kdf_ x'g] ub{5 . ;fdfGotof gLlt ljZn]if0f ubf{ 

b]xfosf ;"rssf] k|of]u ug]{ ul/G5 M 

;"rs ;"rs 

 ;/ntf 5÷5}g (Simplicity)  
 kf/blz{tf (Transparency)  
 pko'Qmtf (Appropriateness)  
 pQ/bfoL (Responsibility) 

 kof{Kttf (Adequacy)  
 ;fGble{stf (Relevancy)  
 ldtJolotf (Frugality)  
 Jojxfl/stf (Pragmatics/ Practicalities)  

 hg:jLsfo{tf (Acceptability)  
 ;dtf÷;dfgtf (Equity and Equality)  
 kof{j/0fd}qL (Ecology)  
 bIftf (Efficiency) 

 k|efjsfl/tf (Effectiveness)   
 ;fj{ef}ldstf (Universality)  
 lbuf]kgf (Sustainability)   
 ljZj;gLotf (Credibility) 

 

s'g l;4fGt pko'Qm < 

g]kfnsf] ;fj{hlgs gLlt lgdf{0fdf k|fo ;a} l;4fGt s'g} g s'g} ?kdf k|of]u x'g] u/]sf 5g\ . If]qut ?kdf gLltsf] k|s[lt 

Pjd\ kl/j]zdf cfjZostf cg';f/ pQm l;4fGtx?sf] k|of]u x'g] ub{5 .  

gofF gLlt th'{df x'Fbf ljj]slzntfsf] l;4fGt k|of]u x'g] ub{5 . cfhef]nL tTYodf cfwfl/t gLlt lgdf{0fn] ;d]t k|fyldstf 

kfPsf] b]lvG5 .  

gLlt kl/dfh{g ubf{ a9f]Q/Lsf] l;4fGtsf] k|of]u ePsf] kfOG5 eg] k|fo gLlt nf]slk|otfs} l;4fGtdf /x]sf 5g\ . /fhgLlts 

k|0ffnLut l;4fGt klg s]xL xb;Dd gLlt th'{df ug]{ cfwf/s} ?kdf /x]sf] b]lvG5 .  

ljifout cfwf/df s'g ljifodf s'g l;4fGt k|of]u x'G5 eGg] dfq xf] . ;f/e"t ?kdf ljZn]if0f ubf{ k|fo ;a} l;4fGt s]xL g 

s]xL ?kdf k|of]u ePs} 5g\ . s'g}klg l;4fGt Ps csf{sf k|lt:kwL{ jf lj/f]wL xf]Ogg\ . oL ;a} ;jf{lÍ0f l;4fGt x'g\ . 

o;y{ oL Ps csf{sf kl/k"/s x'G5g\ .  

;f/ 

;fj{hlgs gLlt ;/sf/n] ug]{ jf:tljs sfo{sf] dfu{bz{g xf] . of] nf]s sNof0fsf/L ;f]rdf cfwfl/t x'G5 . o;y{, gLlt 

hgs]lGb|t eP/ hg sNof0f jf ck]Iff k"/f ug{ ;kmn eof] jf ePg eg]/ gLltsf] ljZn]if0f ug'{kg]{ x'G5 . dfly pNn]lvt 

;"rsdf /x]/ gLlt ljZn]if0f ug{ ;s]df o;sf] k|efjsfl/tf j[l4 ug{ ;xh x'G5 .  
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&_ g]kfnsf] lghfdtL ;]jfdf hgzlQm ljsf;sf ;Gbe{df b]lvPsf r'gf}tLx¿ pNn]v ub}{ o;sf nflu ul/Psf k|of;x?    

pNn]v ug'{xf];\ .                            %±%˜!) 

ljifo k|j]z 

lghfdtL ;]jfnfO{ cfjZos kg]{ hgzlQmsf] k|If]k0f, lglZrt ljlw adf]lhd pQm hgzlQmsf] k|flKt u/L k|fKt ePsf] 

hgzlQmsf] Ifdtf ljsf; ug]{ sfo{ hgzlQm ljsf; xf] . o;n] sd{rf/Lsf] egf{ b]lv cjsfz kZrft ;fdflhsLs/0f ug]{ 

;Ddsf] Joj:yfksLo k|ls|ofnfO{ ;+s]t ub{5 .  sd{rf/LnfO{ ;+u7gdf cfsif{0f ug{, zf;g, ljsf; / ;]jf k|jfxdf pTk|]l/t 

ug{ / gful/sd}qL sfo{;Dkfbg ug{ hgzlQm ljsf;sf] cfjZostf kb{5 .  

 

r'gf}tLx¿  

g]kfnsf] lghfdtL ;]jfdf hgzlQm ljsf;sf ;Gbe{df b]lvPsf r'gf}tLx¿ pNn]v ul/Psf] 5 M 

 hg;f+lVos nfenfO{ k|of]u ug]{u/L cfjZostfg';f/ hgzlQmsf] klxrfg u/L ;f] adf]lhd ljsf; ug]{, 

 ;+3, k|b]z / :yfgLo txdf cfjZostf adf]lhd sd{rf/Lsf] Joj:yf ug'kg]{, / kmflhndf /x]sf hgzlQmsf] oyflz3|  

 Joj:yfkg ug]{, 

 ;fdflhs d"No, dfGotfn] NofPsf kl/jt{g, cy{tGqdf lelqPsf gjLg l;4fGt, ;"rgf k|ljlwsf] ljsf;nfO{  

 cfTd;fy ug{ ;Ifd hgzlQm ljsf; ug]{, 

 ;fdflhs, ;f+:s[lts kIfnfO{ cfTd;fy ug{ ;Ifd Culturally Competent Bureaucracy agfpg'kg]{ r'gf}tL,  

 ;Ifd dfgj zlQmsf] ljsf; ub}{ Work force diversity nfO{ Joj:yfkg ug{'kg]{,   

 ‘;/n ;/sf/ ;xh ;]jf’sf] dfGotf adf]lhd ;fj{hlgs ;]jf k|jfx ug{ ;Ifd hgzlQmsf] ljsf; ug]{, 

 hgzlQm Joj:yfkgdf n}+lus c;dfgtf x6fpg'kg]{,    

 ;dfj]zLs/0fsf] d'No adf]lhd NofO{Psf] cf/If0fsf] gLltnfO{ ;dofg's'n kl/dfh{g ug]{ -Ps k6s cf/If0f kfPsf]  

 JolQmn] k6s k6s cf/If0f kfpg] Joj:yf x6fpg]_, 

 ;fj{hlgs k|zf;gdf lelqPsf gjLg dfGotfx¿ Hf:t}M New Public Management, New Public Service,  

 New Public Governance, New Public Passion cflbnfO{ cfTd;fy ug'kg]{,  

 u'0f:t/ / pTkfbsTj a9fpg] / u|fxs ;]jfdf ;'wf/ ug{ cfr/0fut Jojxf/df ;'wf/ ug'{kg{], 

 gjk|jt{g rflnt ;/sf/sf] ;f]r, nIo,p2]Zo adf]lhd ;]jf k|jfx ug'kg]{, 

 ljljwtf Joj:yfkg ug'{kg]{ cflb . 

 

k|of;x¿ 

 g]kfndf dfgj ;+zfwg ljsf;sf nflu u/LPsf s]xL Joj:yfx¿nfO{ oxfF a'Fbfut ?kdf pNn]v ul/Psf] 5M 

 lzIff lj1fg tyf k|ljlw dGqfno, /fli6«o of]hgf cfof]u nufotsf cGo lgsfox¿df – Human Resource  

 ;DaGwL gLlt lgdf{0f tyf pkof]u e}/x]sf], 
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 nf]s ;]]jf cfof]un] - Recruitment, selection and recommendation u/]sf] , -k|b]z nf]s ;]jf cfof]usf]  

 u7g ePsf]_ 

 ljleGg tflnd s]Gb|x¿sf] :yfkgf eO{ - tflnd, j[lQ ljsf; ;DaGwL js{;kx¿ X'g] u/]sf], 

 ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfnon Central Personnel Agency sf] e"ldsfdf /xL dfgj ;+;fwg  

 ljsf;df hf]8 lbO{Psf], 

 PsLs[t lghfdtL ;]jfsf nflu txut k|0ffnLdf hf]8 lbO{Psf], -k|b]z / :yfgLo txdf txut k|0ffnL nfu' ePsf]_ 

 lghfdtL ;]jf P]g /  lgodjnLdf Human Resource Development ;DaGwL Succession plan nufotsf  

 ljleGg Joj:yf ul/Psf], 

  j}b]lzs cWoog tflndsf] Joj:yf u/LPsf, 

  jl/i7 txsf sd{rf/Lx¿sf nflu lg0f{odf kl/kSjtf / Ifdtf ljsf;sf nflu Joj:yfkg ljsf; sfo{qmdx¿  

 (SEDP, j}b]lzs tflnd) ;+rfng ePsf] cflb . 

 

;f/ 

g]kfnsf] lghfdtL ;]jfdf hgzlQmsf] cfjZostf / ahf/df hgzlQmsf] k"lt{sf] ;+efjgf ljZn]if0f u/L hgzlQm ljsf; / 

Joj:yfkg ug{'kg]{ x'G5 . jt{dfg ;Gbe{df xfdLn] s]xL sl7gfO{x? ef]u]sf 5f}+ . o:tf cÇ7\of/fx?nfO{ ;Daf]wg ug{ gLltut, 

sfo{ut, ;+:yfut Pjd\ ;+/rgfut ?kd} ;'wf/sf] h?/L 5 .   
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*_ k|efjsf/L ;fj{hlgs ;]jf k|jfxsf nflu ;]jfu|fxLsf] b[li6sf]0faf6 kfngf ug'{kg]{ lhDd]jf/L pNn]v ub}{ k|efjsf/L ;]jf 

k|jfxsf ;'rsx?sf] rrf{ ug'{xf];\ .                         %±%˜!) 

ljifo k|j]z 

;/sf/n] cfÇgf gful/snfO{ lgz'Ns, ;z'Ns jf cGo s'g} k|sf/n] pknAw u/fpg] ;]jf g} ;fj{hlgs ;]jf xf] . d'gfkmf 

cfh{g gug]{ t/ hgtfnfO{ ;xof]u / ;]jf ug]{ p2]Zon] ;/sf/af6 o:tf] ;]jf k|jfx ul/G5 . ;fj{hlgs ;]jf k|jfxn] ;/sf/ / 

gful/saLrsf] ;DaGw lgwf{/0f u/L gful/ssf] ;/sf/k|ltsf] ljZjf; clej[l4 ug{ d2t ub{5 .  

 

;]jfu|fxLn] kfngf ug'{kg]{ lhDd]jf/L 

;]jf k|bfosx¿ k|lt lzi6 tyf gd|tf k"j{s k|:t't x'g], cGo ;]jfu|fxLx¿sf] clwsf/sf] ;Ddfg ug]{ bfloTj ;]jfu|fxLsf] x'G5 

. ;]jfk|bfosnfO{ cg'lrt k|efj kfg{ gx'g] / sfg"gn] tf]s]sf] ;Dk"0f{ k|lqmofx¿ k"/f u/L dfq ;]jf lng'kg]{ st{Jo x'g] 

;]jfu|fxLsf lgDgfg';f/sf bfloTJfx¿ x'G5g\ M 

 gLlt lgdf{0f, sfof{Gjog tyf cg'udg d"Nof+sgdf ;lqmotfk"j{s ;xeflutf hgfpg],  

 ;/sf/sf] lagf k|df0f / clwsf/ c:j:y cfnf]rgf gug]{, 

 ;]jf k|bfossf sdhf]/Lx¿nfO{ ;DalGwt lgsfodf tTsfn hfgsf/L lbg],  

 ;/sf/nfO{ /rgfTds ;'emfj lbg], 

 Zff;g, ljsf; / ;]jf k|jfxdf ;/sf/sf] ;xof]uLsf ?kdf sfo{ ug]{, 

 b]zsf] P]g, lgod af/] 1fg jf hfgsf/L xfl;n u/L sfg"gsf] zf;gsf] ;Ddfg ug]{,  

 lhDd]jf/ lgsfox¿nfO{ pQ/bfoL agfpg], 

 ;]jf k|bfosx¿k|lt ;sf/fTds b[li6sf]0f /fvL cfjZos ;xof]u ug]{, 

 /fHonfO{ a'emfpg' kg]{ s/, b:t'/, dxz'n cflb ;dod} a'emfpg' 

 ;'zf;g sfod ug{sf nflu clgoldttfsf ;DaGwdf ph'/L ug{',  

 ;fj{Hflgs ;'g'jfO{, ;fdflhs k/LIf0f h:tf lqmofsnfkx¿df ;l/s x'g', 

 ;]jf k|bfosnfO{ cgfjZos ?kdf bjfj l;h{gf gug'{ / cfÇgf] clwsf/ / l;dfsf] hfgsf/L xfl;n ug'{, 

jf:tadf ;]jf k|bfos / ;]jfu|fxL b'a}df cf–cfÇgf] clwsf/ / st{Josf] af]w eP/ sfo{ ;Dkfbg u/]df g]kfnsf] ;fj{hlgs 

;]jf k|jfxn] ;f]r]h:tf] / vf]h]h:tf] glthf xf‚l;n ug{ ;Sb5 . 

 

k|efjsf/L ;]jf k|jfxsf ;"rsx¿ 

pko'Qm ;do / :yfgdf nlIft ;d'xsf nflu pko'Qm / kof{Kt ;]jf k|jfx x'g' g} jf:tadf k|efjsf/L ;]jf k|jfxsf ;"rsx¿ 

x'g\. o;sf cnfjf, k|efjsf/L ;]jf k|jfxsf ;"rsx¿ b]xfo adf]lhd pNn]v ug{ ;lsG5 M 

 ldtJooL / u'0f:t/Lo ;]jf, 

 ;]jfu|fxL d}qL ;]jf,  

 dfu / cfk"lt{aLr ;Gt'lnt / ;fdGh:otfk"0f{ ;]jf,  

 ;dtf / ;dfgtfdf cfwfl/t ;]jf k|jfx,  
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 ;a}sf] kx'‚r / cj;/o'Qm ; ]jf k|jfx,  

 cfjZostf cg';f/ ;sf/fTds lje]bsf k|fjwfgx¿ ;d]l6Psf] ;]jf, 

 ;]jfsf] l8hfO{g b]lv 8]lne/L;Dd gful/ssf] ;+nUgtfsf] ;'lglZrttf, 

 Zf;sLo ;fem]bf/x?sf] ;xof]u / lgu/fgL, 

 u'gf;f] ;'g'jfO{sf] ;+oGq ljsf; / ;dod} u'gf;f]sf] ;+af]wg, 

 k|ljlwsf] ljsf;, lj:tf/ / x:tfGt/0f / ;f]sf] k|efjsf/L k|of]u, 

 ;]jfsf] Anticipation, Standardization / customization, 

  ;]jfsf] k|efjsfl/tf j[l4sf nflu cg';Gwfg tyf ljsf; cflb .  

 

;f/ 

;fj{hlgs ;]jf k|jfx ug]{ lhDd]jf/L ;/sf/ ;+u} zf;sLo ;fem]bf/ ;d]tsf] xf] . ;]jf k|jfxsf] k|efjsfl/tf j[l4df ;]jf 

k|bfos / ;]jfu|fxL b'a}sf] ;lqmo Pjd\ lzh{gzLn e"ldsf cfjZos kb{5 . ;]jfu|fxLn] pNn]lvt bfloŒj k"/f ug]{ / ;]jf 

k|bfosn] tf]lsPsf] ljlw adf]lhd ;]jf k|bfg ug]{ xf] eg] oxfF k|:t't ul/Psf ;"rs b]lvg] u/L zf;g, ljsf; / ;]jf k|jfx 

x'g ;Sb5 . 
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(_ dfgj k"FhL Joj:yfkg eGgfn] s] a'em\g'x'G5< o;sf sfo{x? pNn]v ub}{ g]kfndf o; ;DaGwL df}h'bf cj:yf rrf{ 

ug'{xf];\ .                #±#±$˜!) 

ljifo k|j]z  

dfgj ;+zfwg ljsf; tyf dfgj ljsf;sf nflu ul/Psf] nufgL g} dfgj k"FhL xf] . o;sf nflu ul/g] ;du| Joj:yfksLo 

k|lj|mof dfgj kF"hL Joj:yfkg xf] . ;+u7gdf cfjZos kg]{ hgzlQmnfO{ ;+u7gsf] p2]Zo cg's"n sfd ug{ ;Sg] u/L tof/ 

ug]{ / df}h'bf hgzlQmnfO{ lghx?sf] Ifdtf, ;Lk ljsf; ug{ ;lsg] nufgL / ;f]sf] ;du| Joj:yfkg sfo{, k|lj|mof / 

k4ltnfO{ dfgj kF"hL Joj:yfkgsf ?kdf x]l/G5 . 

 

lsg nufgL< 

 ;Ifd, ;jn, ;dembf/ / ;Eo dfgj tof/ ug{,  

 dfgjsf] pTkfbg / pTkfbsTj a9fpg,  

 dfgjsf] u'0ffTds Ifdtf clej[l4 ug{ cflb .  

 

sfo{x?  

 dfgj ;+zfwg ljsf; ug]{,  

–  hg;+Vof Joj:yfkg -hg;f+lVos kIfx?_  

–  lzIff, :jf:Yo, vfg]kfgL, ;/;kmfO{, kf]if0f ===_  

–  ;'/Iff, /f]huf/L, ul/aL lgjf/0f cflb .  

 gLltut÷ sfg"gL Joj:yf ;DaGwL sfo{x? ug]{, 

–  ;+ljwfg, P]g, gLlt, sfo{j|md 

 ;+/rgfut Pj+ ;f+u7lgs sfo{x? ug]{, 

– ;/sf/L, lghL, ;xsf/L, u}/ ;/sf/L  

 ;|f]t ;fwgsf] s'zn Joj:Yfkg ug]{, 

 kof{j/0fLo cg's"ntf l;h{gf ug]{, 

–  /fhgLlts, k|zf;lgs, gful/s ;d'bfo, k|ljlwut ;b'kof]u cflb, 

  /fi6«lxt tyf hglxt k|j4{g u/L /fi6« lgdf{0f cflb ug]{ .  

 

g]kfndf o;sf] cj:yf 

dfgj k"FhL Joj:yfkgsf] k|of; /fHosf] pTklQ ;Fu} ePsf] xf] . /fHosf] k|fb'ef{j g} dfgj k"FhL Joj:yfkg ug{ ePsf] xf] . 

;fdflhs Gofo k|j4{g ug]{ / nf]s sNof0fsf/L /fHosf] dd{ cg'?k /fHosf] sfo{nfO{ ?kfGt/0f ug{ g} ;'?jft b]lv dfgj 

k"FhL Joj:yfkg x'Fb} cfPsf] 5 .  
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-cEof;_ s] eof] t <  

 ljleGg gLltut tyf sfg"gL ;'?jft, ljsf; / lj:tf/ u/]sf],  

 ;f+u7lgs ;+/rgfsf] :yfkgf, lj:tf/ / ;'b[9 u/]sf],  

 ;|f]t ;fwgx?sf] Joj:yfkg kl/rfng x'Fb} cfPsf],  

 kof{j/0fLo cg's"ntf adf]lhd dfgj k"FhL Joj:yfkg ub}{ cfPsf],  

 

cj:yf s] 5 < 

dfgj k"FhL Joj:yfkgsf ;Gbe{df b]lvPsf] df}h'bf cj:yf oxfF pNn]v ul/Psf] 5M 

 lj:tf/} ul/aL 36\b} 5 . HDI /fd|f] x'Fb} uPsf] 5, 

 /f]huf/L a9\b} 5, 

 lzIff, :jf:Yo h:tf If]qdf nufgL a9\bf] 5, 

 ljleGg ;Lkd"ns sfo{s|dx? ;+rfngdf /x]sf 5g\ 

o ;Lk, tflnd ljsf; h:tf sfo{j|mdx?,  

 Least Developed Countries af6 :t/f]GgtL x'g l;kmfl/; ePsf] 5  .  

 

t}klg 

ck]Iff u/] adf]lhd glthf k|fKt x'g ;s]sf] 5}g . ljsl;t d'n'ssf] cj:yf ;Fu t'ngf ubf{ xfd|f] dfgj k"FhL Joj:yfkg 

sdhf]/ g} 5 .  

–  ul/aL -lg/k]If_ cem} !& k|ltzt xf/fxf/L /x]sf], 

–  a]/f]huf/L b/ !!=$ k|ltztdf /x]sf] 5,  

–  lzIff, :jf:Yodf kx'Fr ck]Iffs[t a9\g ;s]g,  

–  /fhZj kl/rfng Ifdtf sdhf]/ b]lvPsf],  

–  k|zf;g ;+oGq alnof] ePg,  

–  dfgj ljsf; ;"rsf+sdf k5f8Lg} ePsf],  

–  ljleGg ;fdflhs–;f+:s[lts, n}lÍs, 3/]n' lx+;f cem} 5g\ .  

 

;f/ 

df}h'bf hgzlQmdf nfufgL ub}{ ;Lko'Qm hgzlQmnfO{ ;xL 9+uaf6 kl/rfng u/L k'FhLdf ?kfGt/0f ug]{ sfo{, k|lqmof jf k4lt 

g} dfgj k'FhL Joj:yfkg xf] . ;xL ?kdf dfgj k'FhL Joj:yfkg ug{ ;s]df dfgjsf] u'0ffTds Ifdtf clej[l4 ug{ ;xh x'G5 

. o;}sf nflu g]kfndf klg lbuf] ;f]rdf cfwfl/t /x]/ ljleGg gLltut, sfo{qmdut, ;+:yfut, ;|f]tut k|aGwx? x'Fb} cfPsf 

5g\ .  
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!)= ;/sf/L n]vf k/LIf0f eg]sf] s] xf] < cfGtl/s n]vf k/LIf0fsf] JofVof ub}{ o;sf] cfjZostf af/] pNn]v ug'xf];\ . 

                 #±#±$˜!) 

pQ/ M ;/sf/L n]vf k/LIf0f 

 ;/sf/n] cfly{s sf/f]af/ -cfo / Joo_ ;~rfng u/]/ /fv]sf] n]vfsf] ;|]:tf P]g, lgod, sfg"g, sfo{ljlw, 

n]vfk/LIf0f dfkb08 jf 9fFrf cg'?k 5 jf 5}g eg]/ k/LIf0f ug]{, hfRg], ljZn]if0f ug]{ / d"Nof+sg ug]{ / ;DalGwt 

lgsfonfO{ ;f]sf] k|ltj]bg k]z ug]{ ;d]tsf] ;Dk"0f{ sfo{ g} ;/sf/L n]vf k/LIf0f xf] . 

n]vf k/LIf0f ug'{sf] d'Vo p2]Zo vr{sf cfwf/df tof/ ul/Psf] cfly{s ljj/0fsf] ofyy{tf lglZrt ug'{ / cfly{s 

sf/f]af/df x'g;Sg] d'n q'6L / hfn;FfhL kQf nufpg' xf] . jt{dfg cfw'lgs dfGotf cg';f/ n]vfk/LIf0fn] ;f] cltl/Qm 

pknAw ;|f]t ;fwgsf] sz'ntf, lgoldttf, ldtJolotf, k|efjsfl/tf, sd{ bIftf / cf}lrTotfsf cfwf/dff pkof]u eP 

gePsf] ;d]t ljZn]if0f / k/LIf0f ug]{ ub{5 .  

 

cfGtl/s n]vfk/LIf0f  

sfo{sf/L lgsfosf] cfly{s sf/f]af/sf] ;DaGwdf sfo{sf/L lgsfos} csf]{ c+un] pQm cfly{s sf/f]af/ ;DalGwt P]g, 

sfg"g, k|zf;sLo sfo{ljlw jf tf]lsPsf] ljlw jf 9fFrf cg'?k ePsf] jf gePsf] eg]/ hfFr, d"Nof+sg, ljZn]if0f u/L 

;DalGwt kIfnfO{ hfgsf/L lbnfpg] ;Ddsf] ;Dk"0f{ lqmofsnfknfO{ cfGtl/s n]vfk/LIf0f eGg] ul/G5 . o:tf] cfGtl/s 

n]vfk/LIf0f ;DalGwt lgsfos} n]vfk/LIf0f zfvf jf cf=n]=k=sf nflu tf]lsPsf] zfvfaf6 ul/G5 .  

cfGtl/s n]vfk/LIf0fdf n]vfkfng lgwf{l/t sfo{ljlw, :jLs[t ;Ldf, vr{nfO{ ;dy{g ug]{ tYo jf sfuhft, vr{df 

ldtJofoL,k|efjsfl/tf tyf cf}lrTotf ;DaGwdf 5fgljg ul/G5 . o;sf] d'Vo p2]Zo uNtL kQf nfufpg' dfq} geO{ cfly{s 

lqmofsnfkdf b]lvPsf q'6L, sdhf]/LnfO{ sd u/L ;dod} ;'wf/fTds sbd rfNg ;'emfj Pjd\ ;xof]u ug'{ klg xf] . 

 

cfjZostf 

cfGtl/s n]vfk/LIf0fsf] ;fj{hlgs k|zf;gdf ePsf] cfjZostfnfO{ b]xfo jdf]lhd pNn]v ug{ ;lsG5 M 

 xr'Fjf, dgf]ut / :jljj]sL 9Íaf6 ;/sf/L vr{ x'g;Sg] cj:yfnfO{ /f]Sg,  

 cfly{s sf/f]af/sf] z'4tf / oyfy{tfsf] ;'lglZrttf ug{, 

 q'6L, hfn;fhL of cGo s'g} sdL sdhf]/L e]l6Pdf To;nfO{ ;dod} ;RrfO{ ;+u7gnfO{ ;xL lbzflt/ 8f]¥ofpg, 

 /sd e'QmfgL ubf{ :jLs[t ;Ldf leq ug{ k|]l/t ug{, 

 uNtL, e'n jf hfn;fhL kQf nufO{ ;f]sf] lg/fs/0f ug{, 

 cfly{s sf/f]af/sf] clen]v b'?:t /fVg, 

 ljQLo pQ/bfloTj kf/blz{tf / vr{sf] ldtJolotf, k|efjsfl/tf / cf}lrTotf sfod ug{, 

 sfg"gsf] kfngf u/L cfly{s cg'zf;g sfod ug{, 

 j]?h' e]l6Pdf tTsfn km5\of}{6 ug{ ;'emfj lbg,  

 Joj:yfksnfO{ cfjZos k[i7kf]if0f lbg, 
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;f/df, ldtJooL Pjd\ lgoldt tj/n] sfo{ ;~rfng u/fpg cfly{s sf/f]af/ k|rlnt sfg"g Pjd\ k|zf;sLo sfo{ljlw / 

tf]lsPsf] n]vfËg 9fFrfdf ug{, clGtd n]vf k/LIf0fsf] cfwf/ Jojl:yt ug{, n]vf b'?:t /fVg cfGtl/s n]vf k/LIf0fsf 

cfjZostf x'G5 . 

 


