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YIRS qeTes TTETHH
(In English)
Paper II: - Governance Systems

Section (A) - 10 Marks x 3 Questions = 30 Marks

State and Governance

11
1.2
1.3
1.4
1.5
1.6

1.7

Fundamentals of governance: concept, context and characteristics
Political and administrative structures of governance
Right to information and transparency
Nation building and state building
Governance systems in Nepal
National security management: concept, scope and existing provisions of national
security in Nepal
Multi-level governance and Nepal: informal governance, civil society governance, local
governance, cooperative governance, corporate governance and United Nations
Organization
Section (B) - 10 Marks x 2 Questions = 20 Marks

Constitution and Law

2.1
2.2
2.3

2.4
2.5
2.6
2.7

Constitutionalism
Constitutional development in Nepal
Present constitution of Nepal
2.3.1 Salient features, executive, legislative and judiciary
2.3.2 Fundamental rights, directive principles and policies of the State
2.3.3 Function and jurisdiction of constitutional and statutory bodies
Human rights
Civic sense, duties and responsibilities of people
Sources of law and law making process in Nepal
Rule of law, democratic values and norms, inclusion, proportional representation and
affirmative action
Section (C) - 10 Marks x 3 Questions = 30 Marks

Public Service and Public Management

3.1
3.2
3.3
3.4
3.5
3.6
3.7
3.8

Concept, functions, characteristics and role of public service
Public Service delivery
Political neutrality, commitment, transparency and accountability
Utilization of public funds, ethics and morality
Public management, civil service and bureaucracy
Public policy: formulation process and analysis
Public Service Charter
E-governance
Section (D) - 10 Marks x 2 Questions = 20 Marks

Resource Management and Planning

4.1

4.2
4.3
4.4
4.5
4.6

Human Resource Management : procurement, development, utilization and
maintenance

Public financial management: planning and budgeting system in Nepal

Government accounting and auditing system in Nepal

Financial management and social accountability

Development planning and current periodic plan

Participatory planning and development

---The End---
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Sample Questions: Paper I1- Governance System
Section (A) - 10 Marks x 3 Questions = 30 Marks

STTEAHT AUV T TG JAFT ATIRTT T&T TAT [979cTee Jeoi i |
Clarifying the concept of governance, mention its fundamental aspects as well as features.

FAATHT EFATE g€ T TRERTATSr TATTHT ANTIIHHT == e TRIRTATH! ATHT Jooie TR |
Discuss the contribution of transparency in strengthening the Right to Information and also
mention the limitation of transparency.

AT FREAT HARATIAR] &7 Foei@ TR | FATHT M GREATH [FaHTT TTaaTde s e THIe
T |
Mention the scope of National Security Management. Briefly comment on the prevailing
provisions of the national security of Nepal.

Section (B) - 10 Marks x 2 Questions = 20 Marks

FTAAH] HAEE Jod@ T8 TATAHT T (AHTHT ERAT IEAT TR |
Mentioning the sources of law, present the process of law formulation in Nepal.

ATFANAF T T AT AT & G AeS | TIIAHT A1 Hed T ATAesdl JART a0 TUH 9137
g 7 9@ e |

What do you understand by democratic value and norm? How are such values and norms practiced
in Nepal? Mention.

Section (C) - 10 Marks x 3 Questions = 30 Marks

ATISTF FaATH! ATIRV Feold TRl | WA qaT JaTeedTs TATAhRT JeaTg™ ITSI(qe qaeed,
JiTagar, TRERTAT ¥ IAREIIAH SEl AHEN grg T THATSH TraHHT ST GO T ITard |
Mention the concept of public service delivery. State your own view in the context of the saying
that there is the vital role of political neutrality, commitment, transparency and accountability to
make public service delivery effective.

qTasI e HALATIAH THE HIUeE Il T |

Mention the major functions of public management.

AraseE Hfdqars JRATd T4 qrastiae Jiid (Haror geRar g=dqd THer |

Defining public policy, present the process how public policy is formulated.
Section (D) - 10 Marks x 2 Questions = 20 Marks

AT # AR THE ATATHEG SR e == T{ar |

Briefly discuss the major dimensions of human resource management.

EATRTATHEF AT THE (F99dEe Jeoi@ TS TUTAH] [abTe IMHAHAT AeANTATHAE FTSTATH
AVTHET ATEIT TSR |

Mentioning the major features of participatory planning, present the status of the practice of
participatory planning in the development administration of Nepal.
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JAT T AHATHAIE foe
Section (A) - 10 Marks x 3 Questions = 30 Marks
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9.9
9.5

1.9
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THTTIRTE(Monopoly), ATAFATE, TLTHR T A T (TR

QT FEIAAT T FRET

Section (B) - 10 Marks x 2 Questions = 20 Marks

R. e wifw=TES

2.

R4
R
Rz
.Y
Y
RE
R
R.G
RR

AT ghg Tar At faem
wTTep farehTerehl YW@ JeTes © N, N, ATIR, TIaA, I AR 91 A Fer
AT farepTadT Arastie &, (Sl & T Wil &bl A
Jafr WETIr ¥ qeRifed qEdn
TR ST GERIAAT T TeAET
yfafer geaT=Ror (g TFara Afae a7
MR, TR T FH IR
AMF FHaAra
TRET T ARTSRIRI
Section (C) - 10 Marks x 3 Questions = 30 Marks
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Section (D) - 10 Marks x 2 Questions = 20 Marks

¥, FIATERVHIT WG ATHATES
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(In English)
Paper I11: - Contemporary Issues

Section (A) - 10 Marks x 3 Questions = 30 Marks

Social issues

1.1  Social disputes and conflict

1.2 Social justice and equality

1.3 Social and cultural transformation

1.4  Distributive justice of resources: disparities and marginalization (regional,
caste/ethnicity, gender, rural and urban)

1.5  Social protection, social security and social responsibility

1.6 Cultural diversity and social mobilization

1.7 Population (settlement, migration, urbanization, aging, refugee, displaced population)

1.8 Organized crime: cyber crime, trafficking, cartelling/monopoly, terrorism, corruption and
money laundering

1.9  Food sovereignty and security

Section (B) - 10 Marks x 2 Questions = 20 Marks

Economic issues

2.1
2.2

2.3
2.4
2.5
2.6
2.7
2.8
2.9

Economic growth and economic development

Major aspects of economic development: agriculture, industry, trade, tourism, foreign
employment and human resource

Role of public sector, private sector and cooperative in economic development
Foreign assistance and international co-operation

Foreign Investment: portfolio and direct

Technology transfer including intellectual property rights

Trade, market and labour liberalization

Economic diplomacy

Poverty and unemployment

PSC/Page 5



e AT AT

AT (TIMHA, AQIIADA T FALANYPT HGS FaT), TSTIAfpa qarg Ay, qEm dtiea o1 6 46 1@ gar

YRR ® qRETh TreTHA
Section (C) - 10 Marks x 3 Questions = 30 Marks

Developmental Issues

3.1
3.2
3.3

3.4
3.5
3.6
3.7
3.8
3.9
3.10

Human development

Infrastructure development

Sustainable development (land, water and natural resources: carrying capacity and
development policy)

Role of state and non-state actors in development process

Peace and conflict sensitive development

Decentralization and local self-governance

Citizen engagement in development

Partnership development and community based development

Role of Information and Communication Technology (ICT) in development
Globalization and development

Section (D) - 10 Marks x 2 Questions = 20 Marks

Environmental Issues

4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8
4.9

Ecosystem

Bio-diversity and conservation
Climate change and carbon trade
Environment degradation
Deforestation

Crisis/Disaster management
Environment and development
Energy crisis and energy conservation
Pollution and waste management

---The End---
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Sample Questions: Paper I11- Contemporary Issues

Section (A) - 10 Marks x 3 Questions = 30 Marks
T3l ATHINSTH Ud AR FITIRITAT qTH AHRICHE TAT THRIHF THTEES Jooi@ THerd |
Mention the positive and negative effects of conflict in social and cultural transformation?

“EITER ATHIISS AT TAT THTATER! HET 9 &7 |7 T9 AATSHIqe! ST gRum gt 9Tl |
"Corruption is the great enemy of social justice and equality”. Clearly present your view in this
regard.

‘T FEIIAT” B AFYRUT T IS (FREHE TAFH GT QT @R T FEe AT G
THE FAITHEs Ioid THerd |
Clearly spell out the concept of "food sovereignty", and also mention the major hindrances of the
healthy and convenient supply of food materials in developing countries.

Section (B) - 10 Marks x 2 Questions = 20 Marks
farepra~AE AAFaedl AdH [TRTGH] PR &Pl AfHET a2 {oqa=rr T |

Discuss the role of the co-operative sector in the economic development of developing nations.

TRET T RIS AT TsaaT3e AT GAehT ATHUH] TR SUTIEE Fooid TR |
Clearly present the interrelationship between poverty and unemployment and suggest the effective
measures for minimizing both of them.

Section (C) - 10 Marks x 3 Questions = 30 Marks
AT fahTadT qHAFTFes Soord Terd | A1 ArAifSTe AT fabreer A ¥ areq Arag 7 &1 9
HATSATE Gt e |
Write down the human development indicators and also justify that human is both the means and
ends of the social- economic development.

TteT T g7g FFaeAefe fahraerl AaR¥d dcdeverl e faa=mr e |
Briefly discuss the fundamental elements of peace and conflict sensitive development.

THRTIHT AT [qepTerT JHE fadiaares dearas qrET [T JaudRe s dieaer S
THETH |
Identifying the main characteristics of community based development, justify the rationale of such
kind of development in rural development.

Section (D) - 10 Marks x 2 Questions = 20 Marks
ATATEARITT ETHHT THE FRFEE AATIS [qHPT (HTAIRT THEHRT IUTAEE ool TR |
Identify the major factors responsible for environmental degradation and also mention the effective
measures for their control.

foag Sa=aTIART A9 Ieorg TR | [q98 SAawaTITdre Tl aaTge Hrdhd TeesH T TATST
T ST ErS 7 ATHT GO dederd |

Mention the meaning of disaster management. In your opinion, what factors should be taken in
consideration to make disaster management effective?
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Q.Y TUTAPT ATASATE TMHABT [AFTERH, ATIRAT G, A9TAT, FERPT T T FAAEe

9.5 HFRITIA GRIE0

1.9 =gEEIIEdr, FAATEA T ATAR-HigdT

1.5 ARMEHATE ATAAAE FTAEEH TAThd : AEsiAe qAaTs, ATHISTH L&, TSI a0
T AT 9&T Hedih

9.2 AESIE ATLITIAH] T4 JIAES

.90 |TESAE FAT JATEHT FFA, Trai"a, AHNAF Toofled, FAAT-GoaAR Gl TN, FTaR
GRIRCEIIFEd

gvs (B) — R0 ¥
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HEgd, TG F J9T A HEd)
QY AREEN! [T gXdAT=aR9] ¥ I ATShiS
& uifdew it o ifq T difge it
.8 e =h: eI (AHIOT, FATEAT T TeATgT

gug (C) —30 ¥
WH AP BRAREB &g T Fiqas (R03F)
39 TH A dRER g, fFerEr, eRER fqeeyn, yRETE dErse, grarET giate T

giqaed Tl aer
3R FERT @l YUITST, A8 T GIGATATHT AT <@l Jorretr

3.3 @rar 941 (Charts of Accounts), Toha Tl ®M (TSA) TIT ISTEa FATATIT F=AAT JOTTAl
(RMIS) F¥=dT STeehTr

3.Y  rEwie gEdr, f=r aar gRdr wEn

3Y ATESE &FAH @H ¥ AT Pt oA Gl Bl e

3% |ESE @UE ATIIT T T FEl FAAT ATLAT

PSC/Page 8



e AT AT

AT (TIMHA, AQIIADA T FALANYPT HGS FaT), TSTIAfpa qarg Ay, qEm dtiea o1 6 46 1@ gar

P ISR E A CAR  EVE 2

AGTIETTT JOITeRr QoF)

¥.9
¥R
¥.3
%%
¥.q
¥

GV T, Ie9d, TR T AR (HgT=T

FIEN TIT WS & AGTIRI&TT-HTH

TE T AES FFATE FERAT AL

Y, YS9 ¥ T Teehl A@TIRIETIT qIT ATl GEATTRT A@TIIETI
HETAET G067 T @TAIE0 qeedl HTAT Fq<dl
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4.9
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4.3
€Y
1.9
4.5
Y.9
4.5
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FHI YU ¥ F9TTHT e
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(In English)
Paper IV: Service related subject
Section (A) - 30 Marks

Public Management

11
1.2

1.3
1.4
1.5
1.6
1.7
1.8

1.9
1.10

Introduction and scope of public management

Various aspects of personnel management: classification of civil service, recruitment,
selection, appointment, placement, promotion, compensation, motivation, career
development, performance appraisal and separation from the service

Organization: concept, nature, type and organizational development

Directing, controlling, hierarchy, decision-making, leadership, coordination, delegation
and devolution of authority, supervision, monitoring and evaluation in public management
Evolution of the public administration of Nepal, basic structure, features, efforts for
reforms and challenges

Management audit

Professionalism, discipline and code of conduct

Citizens' involvement in the evaluation of public sector performances : Public hearing,
social audit, public testing and third party evaluation

Innovative trends of public management

Use of computer, internet, social networking, information-communication technology in
public service delivery; opportunities and challenges

Section (B) - 20 Marks

Revenue Administration

2.1 Financial procedures

2.2 Concept and principles of revenue

2.3 Concepts of public income, public expenditure and public debt

2.4 Tax system in Nepal : current structure and implementability (value added tax, income tax,
excise duty, customs duty, local taxes and other taxes)

2.5 Intergovernmental financial transfer and revenue allocation

2.6 Economic policy, financial policy and monetary policy

2.7 Budget cycle: budget formulation, implementation and evaluation

Section (C) - 30 Marks

Accounting and Reporting of Government Financial Transations (20 Marks)

3.1 Government financial transations : Introduction, features, transaction analysis, primary
record, ledger posting and provision related reporting system

3.2 Double entry-accounting system, cash and accrual based accounting system

3.3 General information about Chart of Accounts, Treasury Single Account (TSA) and
Revenue Management Information System (RMIS)

3.4 Public assets, store / inventory and deposit accounting

3.5 Nepal Public Sector Accounting Standards and related legal provisions on financial
procudures

3.6  Public procurement management and related legal provisions on public procurement
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Auditing System (10 Marks)
4.1 Introduction, purpose, types, basic principles and importance of the auditing
4.2 Government and corporate sector auditing standards

4.3
4.4
4.5
4.6

Provisions related to irregularities and settlement of irregularities

Audit of federal, provncial and local levels and the state-owned enterprises

Legal provisions related to the Auditor General and auditing

National and international institutions related to auditing (ICAN, INTOSAI, ASOSAI)

Section (D) - 20 Marks

Parliamentary Process and Federal System

5.1
5.2
5.3
5.4
5.5
5.6
5.7
5.8

5.9

Federal system and federalism in Nepal

Legislative interrelation among the federal, provincial and local levels

Management procedures and law making process

Interrelation between the House of Representative and the National Assembly
Interrelation among Parliament, Parliamentary Committees and Constitutional Bodies
Role of Parliamentary Officials, Parliamentary Parties and Opposition in Parliament

Role of the Secretariat of Conduction and Management Committee

Jurisdictions and policy provisions related to the operation of government services in the
federal, provincial and local levels

Code of conduct, discipline, integrity and ethics of Parliamentarians and elected
representatives
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A =R - W geror, qrafee Te X sarat (Skill Test, Group Test & Interview)

fowa:- g=mm gfafr dq w@eror (Information Technology Skill Test)
YARTICHe <& At (Practical Examination Scheme)

fersr qUITS e Riwes i T
Devanagari Typing Y IF ¥ e
English Typing Y uF Y e
T fafr g qderor 90 Word_processing RAF
(IT Skill Test) Electronic Spreadsheet q qF 90 firre
Presentation System Q3%
Windows basic, Email and Internet 9%
Kiadll 0 ¥ 0 e
Contents

Windows basic, Email and Internet

Introduction to Graphical User Interface

Use & Update of Antivirus

Concept of virus, worm, spam etc.

Starting and shutting down Windows

Basic Windows elements - Desktop, Taskbar, My Computer, Recycle Bin, etc.
Concept of file, folder, menu, toolbar

Searching files and folders

Internet browsing & searching the content in the web

Creating Email 1D, Using email and mail client tools

Basic Network troubleshooting (checking network & internet connectivity)

Word processing

e 6 o o6 o o [ o o o o o o o o o o o o

Creating, saving and opening documents

Typing in Devanagari and English

Copying, Moving, Deleting and Formatting Text
Paragraph formatting (alignment, indentation, spacing etc.)
Creating lists with Bullets and Numbering

Creating and Manipulating Tables

Borders and Shading

Creating Newspaper Style Documents Using Column
Security Techniques of Document

Inserting header, footer, page number, Graphics, Pictures, Symbols
Page setting, previewing and printing of documents

Mail merge

resentation System

Introduction to presentation application

Creating, Opening & Saving Slides

Formatting Slides, Slide design, Inserting header & footer

Slide Show

Animation

Inserting Built-in picture, Picture, Table, Chart, Graphs, and Organization Chart etc.
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Electronic Spreadsheet

Organization of Electronic Spreadsheet applications (Cells, Rows, Columns, Worksheet,
Workbook and Workspace)

Creating, Opening and Saving Work Book

Editing, Copying, Moving, Deleting Cell Contents

Formatting Cells (Font, Border, Pattern, Alignment, Number , Protection, Margins and
text wrap)

Formatting Rows, Column and Sheets

Using Formula with Relative and Absolute Cell Reference

Using Basic Functions (IF, SUM, MAX, MIN, AVERAGE etc)

Sorting and Filtering Data

Inserting Header and Footer

Page Setting, Previewing and Printing
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(Sample questions of Information Technology Skill Test)

1. qd fagUs! TAANR Text T ATAR Al AT TR | [2.5 &5 ] (5 f™e)
(FFIHT 150 9Te3e® Ul aqnTer Text fagas 1)
2. ad fagusl AIS Text T ATAR AEl AT TR | [2.5 3] (5 f™e)

(FFIHET 200 9TeEes TUHT ST Text fagas 1)

@9 7. 3, ¥, X T & T AW SFHAT 10 fAe)
3. Perform the following in Word Processing: [0.5%x4 =2 3% ]
a. Copy and paste the English text typed in question no. 2 in a new document.
b. Insert a table with 3 columns and 5 rows below the text.
c. Inserta picture.
d. Apply Page Border and save it.

4. Prepare a presentation for the following information. [0.5x2 =1 5]

(PSC: Independent Constitutional Body,
Established: 15 June 1951,
Functions: selecting meritorious candidates for civil service)

5. Prepare the worksheet as below and insert suitable formula to calculate average salary.
[0.5x2 =1 ¥T3]
S. No. | Name Post Salary
1 X JS 32,000.00
2 Y uUs 27,500.00
3 Z SO 24,500.00
Average Salary:

6. Perform the following: [1=%]

Set www.psc.gov.np as home page in your internet browser.

A I

¢ Word Processing, Presentation system, Electronic Spreadsheet ¥ Windows basic, Email and
Internet A=TIAHT feature % THTAL FTHT 90 FAATHT Al Tedee T |
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AT (TIMHA, AQIIADA T FALANYPT HGS FaT), TSTIAfpa qarg Ay, qEm dtiea o1 6 46 1@ gar
YRR ® qRETh TreTHA
SN AT AT Typing Skill Test @ T fHdem:-

AR Typing Skill Test @1 @RT K0 Te@ee®l TZel Text g T W AR % I
-

Y@ Y= 9fq M (Correct Words/Minute) qeA %
Y T FH F 9 9iq A amad o %
Y AT | AT dQl T O ARl HH g ek 9id (A oda 0.40 ek
9y AT |1 AT 96l ¥ Q0 Wl FH g R i A+ add 0.9 F
90 AT &l 9T Fel ¥ 4.4 Hwal FH g & Yiq e add q.00 H®
R4 AT | AT FEl T Y AR HH g ek Uid (A s q.]4 ¥
Q¥ a7 I AT TGl T 8.Y 9T HH g U iq (A arad q.40 P
9.4 AT I a1 Fel T R0 AWl FHH g =k 9fq (A adq 9.9 3k
0 A1 G AT Fel T Y AR FH g e 9id fAee amd .00 ¥h
Y AT AT el T Y TRl FH g e i e sSdd Y HE
Y AT |1 =T dGl 98 9eR i fAee arad .40 ¥F

English Typing Skill Test @ @NT 00 wre@es®l Ugel Text g T @A AR #F ga=
TR -

Y@ T yfa e (Correct Words/Minute) qrSH b
& WvaT % g e 9 e aaa o #®
& A 9l =T ¢l ¥ R Weal %A g 9 9fq fAee arad 0.40 ¥®
R AT |l AT del T 4R W=l FH g ek Yid fAee arad 0.9y b
R AT A1 AT FET T Y T_T FH F 9 iq fHe amd 9.00 &
Y a1 G191 F&l T 45 91 FH G 9758 Yiq fHA=e arad q.]4 oF
Y5 a1 & W= gl ¥ 39 Wl BH F 9eE 91 e amad .40 3w
Y A1 Al AT FEl T ¥ AT HH g MR Ui HAe srad 9.4 P
¥ 91 G W 9l ¥ 9 ARl HH g e’ uid fAde smaa .00 &
9 a7 HH=T F¢l ¥ 30 9T HH g M8 i e sad Y HE
30 97 91 el 961 9E e id fHRe arad .40 #F
SIS AT TEATTr Typing @7 faguesr Text @18 AR AT 289 Rl Text ¥ faerg =i i |

fESUH FUST AT IAANRT Text A7 Jedrad T\ FHITH Terendiesed arhAr Text @1 Punctuation
ST AT ITGUHT T MEHT TUHT TRA S | TeAe=Te (97 Formula YT T8 915 9T oiq
e (Correct words/minute) eIt |

Formula:

)= (Total words typed — Wrong words)

91g 91e% 9iq fA-e (Correct words/minute z
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W AT ATANT
AT (TIMHA, AQIIADA T FALANYPT HGS FaT), TSTIAfpa qarg Ay, qEm dtiea o1 6 46 1@ gar
YRR ® qRETh TreTHA

qrfe® T8 (Group Test)

ArH{ed IETT Afchcd FU&0 (Personality Test) @0 T 39T &1 | SITHAT @t & faedr a9
H Tl TR FHA ST A HHT HUT AR A, AT, FEHH ie qiiy faer-fawed, g
T T o5k TEr TR AT BTAT=AT AT TATAT IS GEIe AT JFHEARESH! ST afg=
T T IIAMH HA HH &7 | | THRT AN Sk, faeme-fawer o afifeata avm g1, Mo faq, searers
Pramefrer aerew, fad avhren, Maia @&r o@aR ®W T /TRISH, =T HTHE! AN d@q  STHATH

AIIATY HRATATS AATAIRE G IEAT T T, AThaadr, RTsaar, qeberfehep! 9fH AT T6s; |

IS T T IFHEAREEHT Aliger &9, FoR A9, THE TARTadl, SAaeR, SAithed, THEd,

PrarefiadT, FMurreTih, 9T THTETE &HAT, T &9al, TR AT AT Afch AT TUHT A=T TUEEH!
HIFAT AATT TAAT T HATFH TP AN SFHEAREEATS I THATHIF (a0 /FaTer / THETH TH{ew

TART T FATTHRNT T BATFAT AT GHTATT b fageg |

JqrHfE® BARA (Group Discussion)

T GAIAH AT TRA TEh&q0r 90 quisg T 30 fAe s@fast gvg S Aaiated ardfed gahd
(Leaderless Group Discussion) & #9487 saei®a i< & | [aguar 597 a1 Topic & fauaar qrerarer=T
fafise grafTs THed™ BAwRA T4 Yo SFHEER At g=qiq (Individual Presentation) 9 9+,

| T GRIETOHT HATFAH! AT T8I ATHD] 3 ST A=ET Gl AT @7, |
ATAWTRT T - qeTe
ATATHT FaT - Ty
EEICE] - qa
Ter/fast (q <) - qe

qHfE® SARTHT gz THAT T9 a1 Topic

IATERVIHT AT - IAT Febe, TET {FamRwr, T W1, @ qee, Giar qerad sr&ar Topics Hel &
T# Topic AT fa3s |
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