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T IIETHAF] ATSTATATS TIH =R T [FATT =R TR 5 ARTHT (9IS TRUH 3 |

fefad TereATerT TOATAHT AW AN USAFHHE! (qugaeq 7 AorHT [GTUhr T AEr A
HTERAT AT AT S HeH % Ueb WA 0T g4g | Y [quaaears 6 Ta FarH
T ATHT qHS FANT AR |

fefare TereaTepT AT TS FTell a1 SIS f2ar qUrer ¥ IS g9 g, |

g 97 ¥ fgir ot fafaa afen ggrgy a9 | av UeadEr 94E faees |

FETT agashiead (Multiple Choice) Tevezerl Tad IA% GTAT Yeis Tod Sa¥ ardd 0
gfereTa o3 @gT TG | R I AGCAT @G A 73 faeT S ¥ o w aft i &
FETT AEAHAF g TRIETHT Tl IR oI il ga A&wes (Capital letters): A,
B, C, D @1 @equws; | 9T #ees (Small letters): a, b, ¢, d JG®T a1 7 & Tgehd THT
qT T I E &S, |

TEAHTF JITET g THETHT F THReH FTeskere? (Calculator) TomT I arge & |
TRTETTET TETSTer Wremge a1 T& TeheehT (A SUH0T TEEM ZeTHT ol qrge o |
FAToTa TSR] FHHT TIPURT Hebehl TIAT ATHI FIF T UFd YIHH 5 aT g5 9wal oal
AT (Two or more parts of a single question) a1 T3l T¢H A=W 35 AT Gl [CHUIEe
(Short notes) @&t afeh B |

[oTsRTd U9 gl EHAT TUE GUSHT AN TElge SURAKIFES g | TRendid gcds
GUSHT JIAEEH IR AEEUSH IUTYAHBTHT AT |
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e JAT AT
Aurer fre Jan, Rraw ywmEw ¥9e, MOEwr STEHE, 99T sEfed yuw S, et qerad
qER! GAT FIAARTATCHE TETTRT TSTHH

99. GRIETHT il JeTHEAT, dSF T AZHFAR ATIRIT FrIiegd 9/ faoaar fegu oEn gae |

9R. TF UTEHT AT A=A TaRl 9/ faveer faueesqar S Af@uel U aratT e et
TR HTAA, @,WHWWT&WWWaﬂ%ﬂm %Taﬂa—rrqusraT
q&wwwmmwnﬁw&www ) HTIAH TEHATS I TESHTAT T o T63 |

ﬂi.qunﬁﬁwﬁwweﬁﬁwﬁwﬁ?ﬁﬂwmﬁﬁwaﬁmﬁa
RIS |

¥, T TwET IS AN TUHT AT IJeoifgd JaT, THeehT TSTHT @Il TR 3 |

4. greEFw an fafq @ - R065/90/3¥%
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AN JaT ATERT
Aurer fre Jan, Rraw ywmEw ¥9e, MOEwr STEHE, 99T sEfed yuw S, et qerad
qER! GAT FIAARTATCHE TETTRT TSTHH
9IH 97 (Paper 1) :-
R I 5 % s S e 2 s MG 2 i

AT (Part 1) :

R s R R K LS KA

(General Awareness and General Aptitude Test)

gUS (Section - A) : (% TIAX R AF = 30 JgH)

AT T (General Awareness) (1% 3<F)

1.1 FOrerer i Fawr, gEqE 9 7 s

1.2 SOTAH! UAeTiae, Fihiqe ¥ ATATSE AT TRl SATTHT

1.3 ST AMIF FadT T AT AT AT GFAT AR

1.4 Sifaer fafaerar, faoim faem, ardmER, yquo, Saarg givadd T STHEen saaedray
1.5 9FE A Jae THE 9 A ¥ giafaer qeedy Sudtees
1.6 SH@EEA, I, @I T GO0 JET G A hTeT

1.7 A9 HEGH (AT q fE 4 G T SRS

1.8  EHYh ACHY T gHHT [ATSETeRd HedT FFaedl SRl

1.9 & WA (WMo, [0 H, AN T AT F°) FFaedl AT
1.10 Wftea T FRIaT Hecds!l THATHIE MAraiaegs

Qrawives FEeA (Public Management) Q¥ 3S)
2.1 @@ FEamd (Office Management)
2.1.1 wrrea (Office) : 9=, A, #1d T I6R
2.1.2 FETIH FHARK FI I RS
2.1.3 @@t gra arg= (Office Resources): 9= T &R
2.1.4 FITATAT F=ARET Hecd, {biqH T AT
2.1.5 @@t Frtata (Office Procedure) @ 99 =@aer (Correspondence), I@T T
=/l (Registration & Dispatch), af«a® (Circular), dr® et (Order),
feoquiy o ¥ feoulr Tar qret e feqae #3ee
2.1.6 3fvel@ =maeamd= (Record Management)
2.2 TASTHEAT 4T U ¥ (UG AT AU S8Th] FaeIes
22,1 TASITHAT AT T, WA W31, GRAd T ARH T GRATES
2.2.2 FHHAWIH Ik, &aT, aedr, faar, Mania a<ma T dqaemne
2.2.3 HHERIS qTA AT AR T AT
2.3  TIEN T, AGT T AGTIUET JUITeAT TEI=A] AT SATHRT
2.4 TESE AT YaTeh! A, YT YaATe T (Fehrd, qRET T ATHHES
2.5 Wi @197 (Public Charter) : Hecd T STaedehdl
2.6 THIYITIHS! FAFIRONT qIT TAGH AT qaeE, Hg=vr, queag, o
giRaT, IR0 T Aqca ERAl ATTHT
2.7 WA g "ar (Human Values), TRTRE &ded 3 3Ted q9T Semas
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e JAT AT

Aurer fre Jan, Rraw ywmEw ¥9e, MOEwr STEHE, 99T sEfed yuw S, et qerad

qER! GAT FIAARTATCHE TETTRT TSTHH
gUg (Section - B) : (0 FIAX R AF = RO A<H)

QI ATHETHAT TAETT (General Aptitude Test)

3.1

3.2

3.3

3.4

3.5

wmifeger Afverwanr aeor (Verbal Aptitude Test) : T8 TEI&T0MHT 9T, I,
THEYAT, w0, Fitgg-fewites, faem T 0 79 Terwr (direction & distance
sense test), @ fa=m wF=Ir  (logical reasoning), dfm=# (ranking order) st
[EEREESEICIEE I EICHIREE EN

gemcHe  AtwerHar T9eor (Numerical Aptitude Test) @ I G<I&TUHET T,
FHEAAT, TR, FIfgg, Higwm siwpnivrarm d@ /BRrar vl gfqera, fa=,
AT, AT, AT ¥ B, AG [T 7eEe THE TRAS, |

snfeRs Aterar g (Non-Verbal/Abstract Aptitude Test) : o€ TeieqorT
AR, qHeqdr, aviiexe, 99 fo, Afewm, e T avieser @ e oar amefq
FTae ¥ faeamor, e faueEsdare gedes THrEE T |

& = (Verification test) T wrafae afwefar areror (Filing aptitude test): [
T (Verification test) T&oTHT qeih, FE@AT a1 Miwd FAATATS SAA T AT AL
UAT RIS HAGAT FHAAT a7 (AT 9T AS [RaHET Jees THEe giaT |
wTefag wfwelsr aferor (Filing aptitude test) w1 emfssesr T Heamcas wrefas a<q a1
IrRATATS AUHTATRH, F@ATCHEFHH al HAHA ATAR FGHEN T [FEGHF JIAes
REICNEECET

™ a R T (Follows the instructions) ¥ fawewomcwe aifebewar qorera
(Analytical reasoning test): e s@Ror T (Follows the instructions)
e fegudl fafad Meedars gag FERy T GHTEI T (RIaHET qeHes
FHTILT EASA | [dquITeHes arfebehar aererer (Analytical reasoning test) AT emfeaes
a1 FTcHE a1 AMeEw (FerarcHer) fRaHeT [aecueHs qiidbedl dFvdl Y
TATAL S |

AT (Part 1) :-
JaT HIET BA-FTT (Job Based - Knowledge)

(RR TEAX R AF = 4O JTH)

AqrereRt e gfaere T Rew gorrelr

1.9
9.

9.3

TATCTRT ATeTeh SiaeTa, Wecaqul e TaAT quT qHATHIE [AuTaies

fafge Rorem @minT qer Rrem afafaEeE giTaETET ( (T3, B%W faamera farem,
areH, Rreter, fagarers e ¥ faendt qeares)

ftaar fererr Aifa, fererrer Aty Iged dar qewra werHar (Competencies)

Q¥ @, g3 T TG TRl eI ST ¥ =T, AfeTer Fmae ¥ q=qeaeaed

fretr, Rreror T HeATET

R9
RR
R.3

farerrer afvera, YR, TE9T ¥ FUET
g ubman, faergsr fagreaes ¥ faeear yara o= daes
ST HB] ATIRUT T ATH [AZATAT Tehl TEARHAB! ATTAT

R.¥  FUTHT TETHA [aebrd IRaAr ¥ [Gaared dedr S egsd

A
R

Srerforep Ao, freror fafy 7 @rriEs
foreror agfaept o, doaee, eafore Iged - =AW AFTH (Bloom's Taxonomy) 4T
9&TfoTeF ST (Instructional Organisation)
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e JAT AT
Aurer fre Jan, Rraw ywmEw ¥9e, MOEwr STEHE, 99T sEfed yuw S, et qerad
qER! GAT FIAARTATCHE TETTRT TSTHH

RS HATLHTRI AR, TR T HATEHH] TGS

.6 FqHM [GATad TEdl HATSHT JUTel, HAeRTSH HATSHA Tgia ¥ =y Heargsd
Tefa

3. Rremr Afqmaw @ qar g9, SRRIReT 99T ¥ GHAHIE HEEe

3.9 Rremar Afgaaw 9= T ygdes
3.9.9 AMA AGFER T AT ATTHRBT FIHT RIea
3.9 e FRAME® Tge T HHA AT
3.9.3 9IS A T AT TehdTeT ATRT e
3.9.%¥ F@feqd qgr A (Virtual) faeerg fafa

3R ARG yATHes: ot aiir farer, fewr faera @em

3.3 Rrem gy seARIfted |9 ¥ ylqagdres

3.¥  RIATRT FHAHIE HEEE Albd= I QU6 AN Rre, faqq saedma ¥ fre,
FEATIH TAT HITATITHT R8T

¥, e gy demn T e aftea wRwH
¥.q Siferes aArsrer AT 9tRAT, FETEEE TG Jearged
¥R fauray gaw AT, WS/ AR REr dqrsr
¥.3 = ATAlgE ATSTArAT R FFeredl e
¥.¥ =T ATNE qUH AT P! F[SHT RTET Tred] e
¥4 Rrarer afted FEHA
¥.4.q ATGRYT qgT "IATHE R1E
¥ Y. e fre, ger qur g7 farar
¥.4.3 STFEaE quT uiieide Rrer
¥.4.% 3= e

4.  Rrem I SR
Y.Q Rrem TH, 2035 o1 M@, J04%
Y.R afrard qur Heres Rrem Fwe=dr U, 00y quT fAIETEEr, 099
Y.3 frere Far AranT HeETEer, 049
4.¥ T TRER Foarad U, 09¥ (e FFwl s&en)

JIH GFRl AT AITIRAT HTER 8% g |

IIH 97 (FEMA)

q | €U [EEEELS| T GOl | AGHR T G X AS

SICIEZESIEE

(A) (General Awareness)

30 Qe 999 X R A5 = 30

AT ATHETHAT qLTeToT TEAF TF

(B) (General Aptitude Test) | g (MCQs) R0 Q0 ¥IF X 3 qF = R0

I | A wwEie wr-s Yo R4 TET X 3 HF = 40
(Job Based -knowledge) -

IqH TRl 9T _(Part 1) F&r gwafead #3-a19 (Job based -knowledge) #T IreashweT THEaTe
IETHT TATEFTE 28T THITH I8 i g |

TETFHET THE 1 2 3 4 5

T el 5 5 5 5 5
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e JAT AT
Aurer fre Jan, Rraw ywmEw ¥9e, MOEwr STEHE, 99T sEfed yuw S, et qerad
qER! GAT FIAARTATCHE TETTRT TSTHH

i o= (Paper 1) :-
a1 gHIEa FE-T (Job based - knowledge)
gug (Section) (A) : - LO AP

et af=

9.9 Rretrr o, qRATET, IEeT qAT deva derdar (Competencies)

9.]  furemrer faf= weTes (Sq=nie, adg=nie T adifqe frem

9.3 RTETHr FTIET: ATHIT, ATHTNE, AT, A=ARITT, AT, ASA(TeR AT FITh{TH

q.% farermar fafagan afveg 7 sogwemay 7= afver, Rremar gmantaes =, garaedt Rremeer
HAIRM T AT, RETHT FHAT T AT, FRATHAS RTETHT 0 das

Q.4 ATIITHRATHT  AqTITRa Rrem T afger  smdra Rremer afvwa qar a9
HTAYAHATHT AT T ATTHRAT AT [eTemesl AT

AWE 9fg qer fawr

RQ  AHA Fig T faerael dagren, e foawew araRareed T wid

R.R ¥4 Fig ? [aerder utan afiadeadr ¥ fqerg g9t [aeee foa=el awaseasdg T wid
.3 AT (g @eus! MaRe: TeMaHha ¥ ardraRe g1 [FHee faedl awearayd
¥ AT fadrEe [@edEe

Y AT fahEE AHATE HEed

HATATETT JT JTRATATATH T
3.9 UE d9T SARATHTARATH] qie=d qo7 faerean
3R A qU1 ITRATATIATH [qhraIcHe Hes
3.3 U9 q9T IARATATIRATR [t getert farepra T agepr diferer garadar
3.39 o ¥ BRarcH® fae
3.3.R oINS fawE
333 diigs faw
3.3.% g faewms
334 HamcHs faerd
3.3.% fehca fawm
3.9 ggwar
1Y qd 9T ITRATATILITH HHIae

1Y gE AT ITRATATALTHR I faebra e AfAras qur Rietebel A

fqeprE® SragrR
¥.q ez @9 ¥ giar
¥.3 faswrger doaes, fqe@ssr dkies
¥.3 TawEH [Faudes, Megsr auaees
¥. % faeprgat fagrdes ¥ fadeesr afs areaar
¥.%.q e geegasl fagrr  (Classical Conditional Theory)
¥. %R BRaT® wFewa g (Operant Conditioning Theory)
¥.%¥.3 9I ¥ gl g (Trial and Error Theory)
¥.¥. ¥ FIaitagRT (qears fagr= (Insightful Learning Theory)
¥.¥ Y deva faerg fag=a T@d TH. @R ( Hierarchical Learning Theory: Robert
M. Gagne)
fereaT aWTE 9T dEEe
Y.9 ORI ATURO, YhRES, HIEATRT qed ATaeAFATEE, HEATRSHT FANT TR IRFes
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P JAT AART
Aurer fre Jan, Rraw ywmEw ¥9e, MOEwr STEHE, 99T sEfed yuw S, et qerad
I GAT TAARTATHS THEATHT TSTFHH
Y. IHE ATIRON, ThRES, (el Al TN
4.3 Hq ATIRIM, TFR TAT dcdes, FdHl AIH, H(q qfgig T IUIee
Y.¥ AT AR, YehR, TepTgAT IUARTE AREEs, HETHT T TERIAHT AT
Sk REICRI
Y% TS TR AFURO, TebR, fATeTor qur faeRTgHT TRl SUANT
4.% TR T T0G AWM, RIAT ¥ (qRIGHT REPR T TUSH JAATCHSE AIHET

gUg (Section) (B) : - KO 3AEH

s ¥ Nerford A

%.9 9fere drsrTRr o9y

%% QT Frsrr ATTET IUNTHES
%.R.Q drHEIf® @ SUNTH
%.R. i =TT IUNTH
%.R.3 STl AT IURTH
%.R.¥ Yiqwe g% IUNTH

%3  efrer AsTTE THRES
%.3.9 @ruTEr
%.3.% I
%33 UHS AT
%.3.¥ 915 IqrerET
%.3.4  IHT arfererr

Herforee ey qar freror fafes
V9 erfore T 9 T wEe, afTETr
VR FH HAF T HA AUH AHUES, T AT I9dd TS
9.3 Rreror fafsr qwReEs
9.3.9 Rrere s
9.3.% faamdt fea
9.3.3 FrRbHATH® fRreror fafa
0% fareror fafa st smaRE
©.Y TreTor feepTgHT oM Slataer 3TN

HATSHTH! I=T

5.Q  HeATIHhl ATURI, ATTHAT T HeeT

5.R HATSHAH JhR qdT ILA: [MHOHE, Murarens ¥ fHarcds®
5.3 HeATSHAH AraAee: fatad, Hifad, YIRS T dAadie

5.¥ fafq= 9 a&qad T [auena geq aarsar A o un e
5.4 IRIEH JF T A TRUEE

5.% TR Hearged quirel ¥ fqemerd RIerET a9 i

T HEEIT AT G

R.q 9ferd HATATIAHR! ATIRIT T FTIES

R.R  FHETHST TALIMIAHR! TR, THIT ¥ FHIHH! JATTES

.3 dyerforer sraRATIN: et fureror fawrar Rereror ¥ argeper foveror

.Y THETHISTAT [a{qerdr ST Ik, ATHIE, (qhrg eTHar T Aareran
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Aurer fre Jan, Rraw ywmEw ¥9e, MOEwr STEHE, 99T sEfed yuw S, et qerad
qER! GAT FIAARTATCHE TETTRT TSTHH

.Y Tawrmery qemeH: fagdr fa=naa o, ArHIE IieT, Arasie aHaTs
qo0. e AT T Rreredr Jama faerw

90.9 9ifeTer EvaTTRT U=, JLIA T TATT
90.R FIHA® ATAATH ATIRN, &7, TOHAT, daad T ITAN

90.3 FREHAF ATAEE T ATIRAT AT

90. % feTetehepl TTTT faehTaHT HTAHAS ATTATHH He
90.Y% RreThedr T [IHETHeT THRT T TIHT FHTTHH IJITTES

fgirar Taepr it FamEwTa AATER Teqes Qi |

e o (fawama)

| faw queg

AR B I

A IR

o FEIted HA-S (A)

Yo L UY X Y ¥F = 30

R UIT X 90 AF = RO

(Job Based-Knowledge) | (B)

L0 T U X Y qF =30

R UIT X 90 AF = RO
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